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March 3, 2020

COVID-19-related Information for Foreigners Residing in Korea

1. If you have suspected symptoms of COVID-19, call 1345 (Immigration Contact Center) or 1339 (Korea Center
for Disease Control). Consultation is available in 20 languages for 24 hours.
- Languages: Korean, English, Chinese, Japanese, Russian, Vietnamese, Thai, Mongolian, Indonesian,
French, Bengali, Urdu, Nepali, Khmer, Myanmar Language, German, Spanish, Tagalog, Arab,
Singhalese

- Local number + 120 (Dasan Call Center) is also available.

2. In case of having symptoms or confirmed infection, no sanctions for overstay will be imposed on foreigners if
they apply for an extension of their stay or leave the country within a certain period (within 10 days for short-
term residents / 30 days fir registered foreigners).

3. If an undocumented foreigner is suspected of having COVID-19, please visit a nearby health center for a
checkup immediately. Officials at public health and medical institutions will be exempted from the obligation
to notify immigration authorities even if they find out the personal information of undocumented foreigners.
Also, immigration authorities will not collect information of undocumented foreigners or crack down on
medical institutions. (Enforcement Decree of the Immigration Control Act, Article 92 Clause 2)

*If an undocumented foreigner reports his/her departure voluntarily after completing quarantine
measures for infectious diseases, he/she shall not be penalized as it will be regarded as he/she voluntarily
reported to leave the country on the date of initial treatment.

4. Expenses for hospitalization, treatment, investigation and examination of foreign patients due to COIVD-19
shall be covered by the State government (Republic of Korea). (Prevention and Management of Infectious
Diseases Act, Article 67 Clause 9).

5. Foreigners quarantined due to COVID-19 confirmed can receive a supplementary living allowance of 454,900
won per person (a month) when the following conditions are fulfilled. It can be applied at the municipality
(eup-myeon-dong) of respective residence.

- Aperson who has been hospitalized and quarantined according to the Infectious Diseases Act
- Aperson who is in quarantine after receiving a notice issued by the health center

- Aperson who faithfully implemented the measures according to the Infectious Disease Act

- Aperson who did not take paid leave according to the Infectious Diseases Act

6. Under the Act on the Prevention and Management of Infectious Diseases, penalties for violating
hospitalization or quarantine measures will be strengthened from a current fine of less than 3 million won to a
prison term of less than one year or a fine of less than 10 million won.

7. For foreigners entering Korea under the Employment Permit System (EPS), a grace period of entry can be
granted in accordance with agreement between two parties if they wish to postpone the arrival time due to
COVID-19.

*Note: This document has been compiled by International Organization for Migration (IOM) ROK from the Notice
Board of Ministry of Justice, Ministry of Employment & Labor, and Ministry of Health & Welfare as on March,
2020, and may be subject to change.



