
)MPROVING฀INFORMATION฀
ON฀ACCESSIBLE฀TOURISM฀
FOR฀DISABLED฀PEOPLE

�

23a4226a3793avguvqaGP 4/24/4227.";<783



�

$IAGRAM฀OF฀DESIGNATED฀PARKING฀BASED฀ON฀&IGURE฀�฀FROM฀THE฀/FlCE฀OF฀THE฀$EPUTY฀0RIME฀-INISTER฀�����	�฀0ROPOSALS฀
FOR฀AMENDING฀0ART฀-฀�ACCESS฀TO฀AND฀USE฀OF฀BUILDINGS	�฀AVAILABLE฀FROM฀WWW�OPDM�GOV�UK

/THER฀DIAGRAMS฀BASED฀ON฀&IGURES฀��฀��฀��฀��฀AND฀��฀FROM฀$ISABILITY฀2IGHTS฀#OMMISSION฀�����	�฀ @/VERCOMING฀
PHYSICAL฀ BARRIERS฀ TO฀ ACCESS฀ FOR฀ DISABLED฀ CUSTOMERS�฀ A฀ PRACTICAL฀ GUIDE฀ FOR฀ SMALLER฀ SERVICES��฀ AVAILABLE฀ FROM฀
WWW�DISABILITY�GOV�UK

�

23a4226a3793avguvqaGP 4/24/4227.";<784



�)MPROVING฀INFORMATION฀ON฀ACCESSIBLE฀TOURISM฀FOR฀DISABLED฀PEOPLE

#ONTENTS

7HAT฀IS฀ACCESSIBILITY� ฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀� ฀ �

!DDRESSING฀ACCESSIBILITY฀IN฀THE฀TOURISM฀SECTOR ฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀� ฀ �

0ROVIDING฀SERVICES฀IN฀AN฀ACCESSIBLE฀MANNER ฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀� ฀ �

0ROVIDING฀INFORMATION฀ON฀ACCESSIBILITY ฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀� ฀ �

&IVE฀STEPS฀TO฀PROVIDING฀ACCESSIBILITY฀INFORMATION฀FOR฀TOURIST฀FACILITIES ฀�฀�฀�฀�฀�฀�฀�฀�฀�฀� ฀ �

#OMPLETING฀THE฀ACCESSIBILITY฀FACTSHEET฀FOR฀FACILITIES฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀� ฀ ��

3ECTION฀!฀�฀(OW฀TO฀GET฀THERE ฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀� ฀ ��

3ECTION฀"฀�฀'ETTING฀IN ฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀� ฀ ��

3ECTION฀#฀�฀5SING฀THE฀FACILITY ฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀� ฀ ��

3ECTION฀$฀�฀'ETTING฀OUT฀IN฀AN฀EMERGENCY ฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀� ฀ ��

#OMPLETING฀THE฀ACCESSIBILITY฀FACTSHEET฀FOR฀DESTINATIONS ฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀� ฀ ��

'LOSSARY฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀�฀� ฀ ��

3OURCES฀OF฀FURTHER฀INFORMATION฀ON฀IMPROVING฀ACCESSIBILITY฀AND฀NATIONAL฀SCHEMES ฀ ��

23a4226a3793avguvqaGP 4/24/4227.";<785



)MPROVING฀INFORMATION฀ON฀ACCESSIBLE฀TOURISM฀FOR฀DISABLED฀PEOPLE ��

23a4226a3793avguvqaGP 4/24/4227.";<786





)MPROVING฀INFORMATION฀ON฀ACCESSIBLE฀TOURISM฀FOR฀DISABLED฀PEOPLE� )MPROVING฀INFORMATION฀ON฀ACCESSIBLE฀TOURISM฀FOR฀DISABLED฀PEOPLE �

!DDRESSING฀ACCESSIBILITY฀IN฀THE฀TOURISM฀SECTOR

,IKE฀ THE฀ GENERAL฀ POPULATION�฀ THE฀ TERM฀ @DIS

ABLED฀PEOPLE�฀ENCOMPASSES฀A฀DIVERSITY฀OF฀INDI

VIDUALS฀WITH฀DIFFERENT฀LEVELS฀OF฀ABILITY฀AND฀DIF

FERENT฀ REQUIREMENTS฀ FOR฀ TRAVELLING�฀4HERE฀ IS฀A฀
WIDE฀ RANGE฀ OF฀ IMPAIRMENTS�฀ INCLUDING฀ THOSE฀
TO฀DO฀WITH฀MOBILITY�฀SIGHT�฀OR฀HEARING�฀AS฀WELL฀
AS฀LEARNING฀DIFlCULTIES฀AND฀ALLERGIES�

-ANY฀DISABLED฀PEOPLE฀ARE฀KEEN฀TO฀TRAVEL�฀BUT฀
WIDE฀ VARIATION฀ IN฀ THE฀ LEVEL฀ OF฀ ACCESS฀ WITHIN฀
DESTINATIONS฀ AND฀ ACROSS฀ THE฀ %UROPEAN฀5NION฀
GENERALLY�฀ COMBINED฀ WITH฀ POOR฀ INFORMATION฀
AND฀NEGATIVE฀EXPERIENCES�฀DISCOURAGES฀POTEN

TIAL฀CUSTOMERS�฀)MPROVED฀ACCESSIBILITY฀WILL฀NOT฀
ONLY฀RESULT฀ IN฀ECONOMIC฀BENElTS฀TO฀THE฀TOUR

ISM฀INDUSTRY฀BUT฀WILL฀ALSO฀ASSIST฀THE฀MOVE฀TO

WARDS฀FULL฀SOCIAL฀INTEGRATION�

5NNECESSARY฀ BARRIERS฀ SHOULD฀ BE฀ THE฀ STARTING฀
POINT฀ FOR฀ THINKING฀ ABOUT฀ ACCESS�฀ )NSTEAD฀ OF฀
CONCENTRATING฀ON฀AN฀INDIVIDUAL�S฀IMPAIRMENT�฀
TOURIST฀FACILITIES฀AND฀DESTINATIONS฀SHOULD฀FOCUS฀
ON฀THE฀BARRIERS฀TO฀ACCESS฀CREATED฀BY�

s฀ POOR฀PHYSICAL฀LAYOUT�

s฀ ARCHITECTURAL฀BARRIERS�฀SUCH฀AS฀NARROW฀DOORS฀
AND฀STAIRS�

s฀ THE฀LACK฀OF฀BASIC฀EQUIPMENT�฀SUCH฀AS฀INDUC

TION฀LOOPS�฀AND

s฀ THE฀WAY฀IN฀WHICH฀SERVICES฀ARE฀DELIVERED�

4O฀ BE฀ ACCESSIBLE฀ FOR฀ ALL�฀ MANY฀ FACILITIES฀ AND฀
DESTINATIONS฀ MAY฀ NEED฀ TO฀ MAKE฀ PHYSICAL฀
CHANGES�฀7HILST฀THIS฀IS฀TO฀BE฀ENCOURAGED฀�AND฀
IS฀A฀ LEGAL฀REQUIREMENT฀ IN฀SOME฀%5฀COUNTRIES	฀
SOME฀ORGANISATIONS฀MAY฀CURRENTLY฀LACK฀THE฀RE

SOURCES฀TO฀MAKE฀THESE฀CHANGES�฀4HIS฀DOES฀NOT฀
NECESSARILY฀MEAN฀THAT฀SUCH฀FACILITIES฀ARE฀INAC

CESSIBLE฀ TO฀ EVERYONE฀ WITH฀ AN฀ IMPAIRMENT�฀
'OOD฀INFORMATION฀ON฀CURRENT฀ACCESSIBILITY฀AL

LOWS฀DISABLED฀PEOPLE฀TO฀JUDGE฀FOR฀THEMSELVES฀
WHETHER฀A฀ FACILITY฀ IS฀ACCESSIBLE฀ TO฀ THEM�฀4HIS฀
PROVIDES฀ IMMEDIATE฀ BENElTS฀ FOR฀ THOSE฀ DIS

ABLED฀ PEOPLE฀ WHO฀ CAN฀ ACCESS฀ THE฀ FACILITY฀ OR฀
DESTINATION฀ IN฀ ITS฀CURRENT฀STATE�฀AS฀WELL฀AS฀ IN

CREASING฀THE฀MARKET฀POTENTIAL฀FOR฀THE฀TOURISM฀
SECTOR�

&ACILITIES฀ AND฀ DESTINATIONS฀ SHOULD฀ ALSO฀ BE฀
AWARE฀THAT฀MANY฀BARRIERS฀CAN฀BE฀EASILY฀OVER


COME฀WITH฀CAREFUL฀CONSIDERATION฀AND฀AT฀ LITTLE฀
COST�฀&OR฀EXAMPLE�฀DISABILITY฀AWARENESS฀TRAIN

ING฀ WILL฀ NOT฀ ONLY฀ HELP฀ ENSURE฀ SERVICE฀ THAT฀ IS฀
SENSITIVE฀AND฀INCLUSIVE�฀BUT฀WILL฀ALSO฀TRAIN฀STAFF฀
TO฀ IDENTIFY฀ACCESS฀PROBLEMS฀AND฀SUGGEST฀ IM

PROVEMENTS�

4HIS฀GUIDANCE฀SHOWS฀TOURIST฀FACILITIES฀AND฀DES

TINATIONS฀HOW฀TO฀PROVIDE฀ INFORMATION฀ON฀THE฀
BASIC฀ ASPECTS฀ OF฀ ACCESSIBILITY�฀ !฀ STANDARD฀
FACTSHEET฀ IS฀ PROVIDED�฀ WHICH฀ GIVES฀ SUFlCIENT฀
INFORMATION฀ TO฀ ALLOW฀ A฀ PERSON฀ TO฀ DECIDE฀
WHETHER฀TO฀VISIT฀A฀FACILITY฀OR฀NOT฀AND฀TO฀COM

PARE฀ FACILITIES฀ AND฀ THEIR฀ ACCESSIBILITY�฀ )T฀ PRO

VIDES฀A฀METHOD฀FOR฀FACILITIES฀AND฀DESTINATIONS฀
TO฀ MAKE฀ POTENTIAL฀ VISITORS฀ AWARE฀ OF฀ WHAT฀ TO฀
EXPECT฀AND฀HIGHLIGHTS฀AREAS฀WHERE฀ORGANISA

TIONS฀SHOULD฀CONSIDER฀IMPROVEMENTS�

4HIS฀ GUIDANCE฀ DOES฀ NOT฀ REPLACE฀ DETAILED฀ AC

CESS฀AUDITS�฀NOR฀IS฀IT฀INTENDED฀AS฀GUIDANCE฀FOR฀
REDEVELOPMENT฀ WORK�฀ !NY฀ BUSINESS฀ WHICH฀ IS฀
CONSIDERING฀MAKING฀A฀FACILITY฀MORE฀ACCESSIBLE฀
SHOULD฀CONTACT฀THE฀RELEVANT฀NATIONAL฀ORGANISA

TION฀ LISTED฀ON฀PAGE฀��฀ FOR฀ FURTHER฀GUIDANCE�฀
)NSTEAD�฀ THIS฀ GUIDANCE฀ PROVIDES฀ A฀ @lRST฀ STEP�฀
FOR฀ TOURISM฀ FACILITIES฀ CONSIDERING฀ ACCESSIBILITY฀
AND฀PRESENTS฀A฀CONSISTENT฀APPROACH฀WHICH฀CAN฀
BE฀ FOLLOWED฀ ACROSS฀ THE฀ %5฀ TO฀ ASSIST฀ DISABLED฀
PEOPLE฀IN฀MAKING฀INFORMED฀CHOICES�
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0ROVIDING฀SERVICES฀IN฀AN฀ACCESSIBLE฀MANNER

!CCESS฀IS฀ABOUT฀THE฀ABSENCE฀OF฀BARRIERS฀TO฀THE฀
USE฀OF฀FACILITIES�฀!LTHOUGH฀THIS฀IS฀USUALLY฀SEEN฀IN฀
TERMS฀OF฀PHYSICAL฀ACCESS฀OR฀ACCESS฀TO฀INFORMA

TION฀AND฀COMMUNICATION�฀POORLY฀TRAINED฀STAFF฀
CAN฀ REPRESENT฀ A฀ SERIOUS฀ BARRIER฀ FOR฀ DISABLED฀
PEOPLE฀IF฀THEY฀ARE฀UNABLE฀TO฀PROVIDE฀SERVICES฀
IN฀AN฀APPROPRIATE�฀NON
DISCRIMINATORY฀WAY�

4HE฀KEY฀TO฀PROVIDING฀GOOD฀SERVICE฀IS฀TO฀UNDER

STAND฀ THAT฀ DISABLED฀ PEOPLE฀ ARE฀ LIKE฀ ANY฀ CUS

TOMER�฀ WANTING฀ TO฀ BE฀ TREATED฀ WITH฀ RESPECT�฀
(OWEVER�฀BECAUSE฀MANY฀NON
DISABLED฀PEOPLE฀
HAVE฀ LITTLE฀ EXPERIENCE฀ OF฀ DISABLED฀ PEOPLE�S฀
NEEDS�฀THERE฀ARE฀SOME฀POINTS฀THAT฀ARE฀USEFUL฀TO฀
KNOW฀IN฀ORDER฀TO฀MAKE฀SURE฀THAT฀THIS฀RESPECT฀IS฀
PROPERLY฀EXTENDED�

��฀)T฀IS฀lNE฀TO฀OFFER฀ASSISTANCE฀TO฀A฀DISABLED฀
PERSON�฀(OWEVER�฀STAFF฀SHOULD฀WAIT฀UNTIL฀

THE฀OFFER฀HAS฀BEEN฀ACCEPTED฀AND฀THEY฀SHOULD฀
NOT฀ ASSUME฀ TO฀ KNOW฀WHAT฀ IS฀NEEDED�฀4HIS฀ IS฀
NOT฀ONLY฀UNWELCOME�฀IT฀CAN฀BE฀DANGEROUS�

��฀3TAFF฀SHOULD฀ALWAYS฀SPEAK฀DIRECTLY฀TO฀THE฀
DISABLED฀PERSON฀AND฀NOT฀ THROUGH฀ THEIR฀

COMPANION�฀ IF฀ THEY฀HAVE฀ONE�฀%YE฀CONTACT฀ IS฀
IMPORTANT�

��฀3TAFF฀ SHOULD฀ NEVER฀ ASK฀ A฀ PERSON฀ WHAT฀
THEIR฀ IMPAIRMENT฀ IS�฀ )F฀ A฀ PERSON฀ WANTS฀

YOU฀TO฀KNOW฀THEY฀WILL฀TELL฀YOU�

��฀0EOPLE฀ WITH฀ WHAT฀ MIGHT฀ SEEM฀ SIMILAR฀
IMPAIRMENTS฀ OFTEN฀ COPE฀ DIFFERENTLY�฀

3TAFF฀SHOULD฀NOT฀EXPECT฀UNIFORMITY�฀AS฀DISABLED฀
PEOPLE฀ARE฀ALL฀INDIVIDUAL�

��฀-OST฀IMPORTANTLY�฀DISABLED฀PEOPLE฀SHOULD฀
BE฀TREATED฀AS฀ANY฀OTHER฀PERSON�฀WITH฀CON


SIDERATION฀BUT฀WITHOUT฀CONDESCENSION�

0EOPLE฀WITH฀
VISUAL฀IMPAIRMENTS
��฀7HEN฀OFFERING฀ASSISTANCE฀TO฀A฀BLIND฀PER


SON�฀ALLOW฀THEM฀TO฀ TAKE฀YOUR฀ARM�฀9OU฀
SHOULD฀GUIDE฀ THEM฀ RATHER฀ THAN฀ LEAD฀OR฀
PROPEL�฀9OU฀MUST฀ALSO฀ADVISE฀ON฀STEPS฀OR฀
OTHER฀OBSTACLES�

��฀4O฀HELP฀A฀BLIND฀PERSON฀ SIT฀DOWN�฀PLACE฀
THEIR฀HAND฀ON฀THE฀BACK฀OF฀THE฀CHAIR฀AND฀
TELL฀THEM฀WHAT฀YOU฀HAVE฀DONE�

��฀7HEN฀ TALKING฀ TO฀ A฀ BLIND฀ PERSON�฀ ALWAYS฀
INTRODUCE฀ YOURSELF฀ AND฀ THE฀ PEOPLE฀ WITH฀
YOU฀AND฀ALWAYS฀SAY฀WHEN฀YOU฀ARE฀LEAVING�

0EOPLE฀WITH฀
HEARING฀IMPAIRMENTS
��฀%STABLISH฀ IF฀ A฀ DEAF฀ PERSON฀ CAN฀ LIP
READ�฀

,OOK฀ DIRECTLY฀ AT฀ THE฀ PERSON฀ AND฀ SPEAK฀
CLEARLY฀AND฀SLOWLY�฀$O฀NOT฀SHOUT฀OR฀EXAG

GERATE฀LIP฀MOVEMENT�

��฀&ACE฀ THE฀ SOURCE฀OF฀ LIGHT฀AND฀KEEP฀YOUR฀
MOUTH฀FREE�

��฀)F฀ THERE฀ ARE฀ DIFlCULTIES฀ IN฀ COMMUNICAT

ING�฀USE฀WRITTEN฀NOTES�

��฀)F฀THERE฀IS฀A฀NEED฀TO฀EVACUATE฀THE฀BUILD

ING�฀MAKE฀SURE฀DEAF฀PEOPLE฀UNDERSTAND฀
WHAT฀IS฀HAPPENING�

7HEELCHAIR฀USERS
��฀.EVER฀ ATTEMPT฀ TO฀ PUSH฀ A฀ WHEELCHAIR฀

WITHOUT฀ASKING฀IF฀HELP฀IS฀NEEDED�

��฀$O฀ NOT฀ LEAN฀ ON฀ SOMEONE�S฀ WHEELCHAIR�฀
4HIS฀IS฀A฀MAJOR฀INTRUSION฀FOR฀MOST฀WHEEL

CHAIR฀USERS�

0EOPLE฀WITH฀
LEARNING฀DIFlCULTIES
��฀"E฀PATIENT�

��฀,ISTEN฀CAREFULLY�

��฀$O฀NOT฀PATRONISE�

��฀3PEAK฀CLEARLY฀AND฀GIVE฀CLEAR฀MESSAGES�

��฀-AKE฀SURE฀MESSAGES฀ARE฀UNDERSTOOD�

��฀,ET฀PEOPLE฀MAKE฀THEIR฀OWN฀CHOICES�
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0ROVIDING฀INFORMATION฀ON฀ACCESSIBILITY

4HE฀AIM฀OF฀THIS฀GUIDANCE฀IS฀TO฀ENABLE฀THE฀TOUR

ISM฀ INDUSTRY฀ TO฀ PROVIDE฀ BASIC�฀ RELIABLE฀ INFOR

MATION฀ON฀ACCESSIBILITY฀IN฀A฀CONSISTENT฀FORMAT�฀
)T฀ PROVIDES฀ A฀ SELF
ASSESSMENT฀ APPROACH฀ THAT฀
ENABLES฀ STAFF฀ IN฀ TOURIST฀ FACILITIES฀ AND฀ DESTINA

TIONS฀ TO฀ ASSESS฀ ACCESSIBILITY฀ THEMSELVES�฀ 4HIS฀
ALLOWS฀ALL฀ORGANISATIONS฀TO฀PARTICIPATE�฀REGARD

LESS฀OF฀THEIR฀SIZE฀AND฀AVAILABLE฀RESOURCES�฀AND฀
INCREASES฀THE฀AWARENESS฀OF฀STAFF฀THAT฀ASSIST฀VIS

ITORS฀ON฀A฀DAY
TO
DAY฀BASIS�

)NFORMATION฀ON฀ACCESSIBILITY฀SHOULD฀BE฀EASY฀FOR฀
DISABLED฀TOURISTS฀TO฀OBTAIN�฀PREFERABLY฀IN฀A฀VAR

IETY฀OF฀ FORMATS�฀7HERE฀POSSIBLE�฀ INFORMATION฀
FOR฀ DISABLED฀ TOURISTS฀ SHOULD฀ BE฀ INCORPORATED฀
INTO฀ GENERAL฀ TOURIST฀ INFORMATION�฀ )F฀ SEPARATE฀
GUIDES฀ OR฀ BROCHURES฀ ARE฀ PRODUCED฀ THESE฀
SHOULD฀BE฀UPDATED฀ANNUALLY�฀WELL฀ ADVERTISED฀
AND�฀PREFERABLY�฀FREE฀OF฀CHARGE�

'OOD฀COMMUNICATION฀ IS฀ESSENTIAL฀TO฀ IMPROV

ING฀ACCESS�฀0EOPLE฀MAKE฀THEIR฀DECISIONS฀ON฀THE฀
INFORMATION฀PROVIDED฀TO฀THEM�฀BASED฀ON฀FAC

TORS฀ WHICH฀ THEY฀ CONSIDER฀ TO฀ BE฀ IMPORTANT�฀
4HEIR฀EXPECTATIONS฀ARE฀SHAPED฀BY฀THE฀INFORMA

TION฀THEY฀RECEIVE฀AND฀THEY฀PREPARE฀THEMSELVES฀
FOR฀TRAVEL฀ACCORDINGLY�

7HILE฀ A฀ FEW฀ CENTIMETRES฀ DIFFERENCE฀ IN฀ THE฀
HEIGHT฀ OF฀ A฀ DOOR฀ HANDLE�฀ A฀ SLIGHT฀ CHANGE฀ IN฀
mOOR฀LEVEL฀OR฀THE฀EXACT฀SIZE฀OR฀PLACEMENT฀OF฀A฀
SIGN฀MAY฀NOT฀SEEM฀SIGNIlCANT฀FOR฀MOST฀NON

DISABLED฀ PEOPLE�฀ DISABLED฀ PEOPLE฀ WORK฀ WITH฀
FAR฀SMALLER฀TOLERANCES�฀4HESE฀DIFFERENCES฀CAN�฀
THEREFORE�฀BE฀CRUCIAL฀TO฀BEING฀ABLE฀TO฀GAIN฀AC

CESS�

&OR฀ THIS฀ REASON�฀ INDEPENDENT฀VERIlCATION฀OF฀
ACCESSIBILITY฀ INFORMATION฀ BY฀ AN฀ ACCESS
฀ OR฀
DISABILITY
RELATED฀ ORGANISATION฀ IS฀ ENCOUR

AGED�฀ )NDEPENDENT฀ VERIlCATION฀WILL฀ PROVIDE฀
GREATER฀ CREDIBILITY฀ AND฀ INCREASE฀ THE฀ MARKET฀
POTENTIAL฀FOR฀FACILITIES฀WHICH฀INVEST฀IN฀THIS฀AP

PROACH�

(OWEVER�฀ ORGANISATIONS฀WHICH฀ ARE฀UNABLE฀ TO฀
MAKE฀THIS฀INVESTMENT฀CAN฀STILL฀PROVIDE฀ACCESS฀
INFORMATION�฀ PROVIDED฀ THAT฀ CARE฀ IS฀ TAKEN�฀ !LL฀
ORGANISATIONS฀ARE฀ENCOURAGED฀ TO฀MAKE฀COM

PLETED฀FACTSHEETS฀WIDELY฀AVAILABLE฀AND฀TO฀PLAN฀
FOR฀ FURTHER฀ IMPROVEMENTS฀ AND฀ INVESTMENT฀
WHEN฀APPROPRIATE�

3TANDARD฀ TEXT฀ �฀ PRINTED฀ INFORMATION฀
SHOULD฀BE฀IN฀SIMPLE�฀STRAIGHTFORWARD�฀NON

TECHNICAL฀LANGUAGE�฀!LTERNATIVES฀SHOULD฀BE฀
PROVIDED฀ FOR฀ PEOPLE฀ WITH฀ VISUAL฀ IMPAIR

MENTS฀OR฀READING฀DIFlCULTIES�

!CCESSIBLE฀)NTERNET฀�฀A฀WEBSITE฀SHOULD฀BE฀
OPERABLE฀WITH฀THE฀KEYBOARD฀ALONE฀AND฀PRO

VIDE฀MEANINGFUL฀TEXT฀DESCRIPTIONS฀ IN฀PLACE฀
OF฀PICTURES�

%MAIL�฀FAX�TEXT฀PHONE฀�฀A฀MEANS฀OF฀COM

MUNICATION฀ FOR฀ MANY฀ PEOPLE�฀ INCLUDING฀
PEOPLE฀ WITH฀ HEARING฀ IMPAIRMENTS�฀ 4EXT฀
PHONES฀ASSIST฀COMMUNICATION�฀BUT฀MAY฀BE฀
MORE฀APPROPRIATE฀FOR฀LARGER฀FACILITIES�

,ARGE฀PRINT฀�฀MOST฀PEOPLE฀REQUIRING฀LARGE฀
PRINT฀PREFER฀IT฀IN฀THE฀RANGE฀OF฀��฀TO฀��฀POINT฀
AND฀IN฀A฀SANS฀SERIF฀FONT�฀3IMPLE฀LARGE฀PRINT฀
DOCUMENTS฀CAN฀BE฀PRODUCED฀USING฀PHOTO

COPIERS฀OR฀0#S�

"RAILLE฀ �฀ STANDARD฀ INFORMATION�฀ SUCH฀ AS฀
lRE฀ ALARM฀ PROCEDURES฀ OR฀ GUIDE฀ BOOKS�฀
WHICH฀RARELY฀CHANGE�฀COULD฀BE฀PROVIDED฀IN฀
"RAILLE�฀)T฀MAY฀BE฀COSTLY฀TO฀PROVIDE฀INFORMA

TION฀ WHICH฀ REQUIRES฀ CONSTANT฀ UPDATING฀ IN฀
"RAILLE�

!UDIO฀ RECORDINGS฀ �฀ ASSIST฀ PEOPLE฀ WITH฀
VISUAL฀ IMPAIRMENTS฀ AND฀ PEOPLE฀ WHO฀ HAVE฀
DIFlCULTY฀ READING�฀ )NFORMATION฀ SHOULD฀ BE฀
PRESENTED฀ SLOWLY�฀ WITH฀ KEY฀ MESSAGES฀ RE

PEATED�

3IGN฀LANGUAGE฀�฀ALLOWS฀PEOPLE฀WITH฀HEAR

ING฀ IMPAIRMENTS฀ TO฀ COMMUNICATE�฀ HOW

EVER�฀ SIGN฀ LANGUAGES฀ ARE฀ AS฀ DIVERSE฀ AS฀
SPOKEN฀LANGUAGES�

)NDUCTION฀ LOOP฀ SYSTEM฀ �฀ HELPS฀ PEOPLE฀
WHO฀USE฀A฀HEARING฀AID฀BY฀REDUCING฀OR฀CUT

TING฀ OUT฀ BACKGROUND฀ NOISE�฀ 4HEY฀ CAN฀ BE฀
USEFUL฀ IN฀ A฀ VARIETY฀ OF฀ PUBLIC฀ SITUATIONS฀ IN

CLUDING฀THEATRES�฀MEETING฀ROOMS฀AND฀TICKET฀
COUNTERS�
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&IVE฀STEPS฀TO฀PROVIDING฀ACCESSIBILITY฀INFORMATION฀
FOR฀TOURIST฀FACILITIES

��฀#OMPLETE฀ACCESSIBILITY฀
FACTSHEET
$ISABLED฀ PEOPLE฀ REQUIRE฀ INFORMATION฀ ON฀ A฀
NUMBER฀OF฀FACTORS฀TO฀ASSESS฀WHETHER฀A฀TOURIST฀
FACILITY฀ IS฀ ACCESSIBLE฀ TO฀ THEM�฀ 4HIS฀ GUIDANCE฀
SHOWS฀FACILITIES฀HOW฀TO฀PROVIDE฀THIS฀BASIC฀INFOR

MATION฀IN฀A฀STANDARD฀ACCESSIBILITY฀FACTSHEET�

��฀3UBMIT฀COMPLETED฀
ACCESSIBILITY฀FACTSHEET฀TO฀
TOURIST฀INFORMATION฀OFlCES
4OURIST฀ INFORMATION฀ OFlCES฀ PROVIDE฀ A฀ CENTRAL฀
POINT฀FOR฀TOURISTS฀TO฀lND฀OUT฀ABOUT฀THE฀RANGE฀
OF฀FACILITIES฀AVAILABLE฀AT฀A฀DESTINATION�฀0ROVID

ING฀TOURIST฀OFlCES฀WITH฀INFORMATION฀ON฀THE฀AC

CESSIBILITY฀OF฀FACILITIES�฀ALONG฀WITH฀PRICES�฀OPEN

ING฀ HOURS�฀ LOCATION�฀ ETC��฀ WILL฀ IMPROVE฀ THE฀
SERVICE฀PROVIDED฀TO฀ALL฀TOURISTS�

��฀0ROVIDE฀PHOTOGRAPHS฀OF฀KEY฀
FEATURES
!LTHOUGH฀SELF
ASSESSMENT฀IS฀A฀LOW฀COST฀OPTION฀
FOR฀FACILITIES฀TO฀PROVIDE฀INFORMATION฀ON฀ACCESS�฀
IT฀MAY฀NOT฀BE฀THE฀MOST฀RELIABLE฀OPTION�฀0ROVID

ING฀PHOTOGRAPHS฀OR฀PLANS฀OF฀KEY฀FEATURES�฀SUCH฀
AS฀THE฀ENTRANCE�฀7#S�฀BEDROOMS฀AND฀ROUTES�฀
ALLOWS฀DISABLED฀PEOPLE฀ TO฀UNDERSTAND฀BETTER฀
THE฀ INFORMATION฀PROVIDED฀ IN฀ THE฀ ACCESSIBILITY฀
FACTSHEET�

��฀/BTAIN฀INDEPENDENT฀
VERIlCATION฀OF฀ACCESSIBILITY฀
INFORMATION
)NDEPENDENT฀VERIlCATION฀WILL฀ENSURE฀THE฀RELIA

BILITY฀AND฀ACCURACY฀OF฀THE฀INFORMATION฀PROVID

ED฀ BY฀ THE฀ FACILITY�฀ )N฀ SOME฀ COUNTRIES฀ FORMAL฀
SCHEMES฀OPERATE฀�SEE฀BELOW	�฀BUT฀IN฀ALL฀COUN

TRIES฀ THERE฀ ARE฀ LIKELY฀ TO฀ BE฀ DISABILITY฀ AND�OR฀
ACCESS฀ORGANISATIONS฀THAT฀ARE฀ABLE฀TO฀CHECK฀THE฀
VALIDITY฀ OF฀ THE฀ INFORMATION�฀ 4HE฀ ACCESSIBILITY฀
FACTSHEET฀ALLOWS฀FACILITIES฀TO฀PROVIDE฀DETAILS฀OF฀
INDEPENDENT฀VERIlCATION�

��฀0ARTICIPATE฀IN฀A฀NATIONAL฀
ACCESSIBILITY฀SCHEME
3OME฀%5฀COUNTRIES฀HAVE฀DEVELOPED฀NATIONAL฀
SCHEMES฀ WHICH฀ PROVIDE฀ AN฀ INDEPENDENT฀ AS

SESSMENT฀OF฀ACCESSIBILITY฀AND฀ENABLE฀ FACILITIES฀
TO฀USE฀A฀RECOGNISED฀LABEL฀TO฀INDICATE฀THE฀LEVEL฀
OF฀ACCESSIBILITY฀ACHIEVED฀�SEE฀ INSIDE฀THE฀BACK฀
COVER฀ FOR฀ CONTACT฀ DETAILS	�฀ 4HIS฀ WILL฀ PROVIDE฀
INCREASED฀ MARKETING฀ BENElTS฀ FOR฀ FACILITIES฀
WHICH฀ HAVE฀ REACHED฀ A฀ HIGH฀ STANDARD฀ OF฀ AC

CESS�฀AND฀PROVIDE฀FURTHER฀REASSURANCE฀TO฀DISA

BLED฀ TOURISTS฀ WHEN฀ MAKING฀ DECISIONS�฀ (OW

EVER�฀TOURISTS฀REQUIRE฀COMPARABLE฀INFORMATION฀
TO฀MAKE฀DECISIONS�฀SO฀FACILITIES฀PARTICIPATING฀IN฀
NATIONAL฀SCHEMES฀SHOULD฀STILL฀CONSIDER฀PROVID

ING฀ A฀ COMPLETED฀ ACCESSIBILITY฀ FACTSHEET�฀ 4HE฀
FACTSHEET฀ALLOWS฀FACILITIES฀TO฀PROVIDE฀DETAILS฀OF฀
PARTICIPATION฀IN฀OTHER฀SCHEMES�
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#OMPLETING฀THE฀ACCESSIBILITY฀FACTSHEET฀FOR฀FACILITIES

'IVEN฀THE฀DIVERSITY฀OF฀BOTH฀THE฀DISABLED฀POPU

LATION฀AND฀THE฀TOURISM฀SECTOR�฀THE฀FACTSHEET฀FOR฀
FACILITIES฀DOES฀NOT฀TRY฀TO฀ACCOUNT฀FOR฀EVERY฀SITU

ATION�฀ OTHERWISE฀ IT฀ WOULD฀ BECOME฀ LONG฀ AND฀
COMPLICATED�฀ )NSTEAD�฀ IT฀PROVIDES฀BASIC฀ INFOR

MATION฀ WHICH฀ SHOULD฀ BE฀ APPLICABLE฀ TO฀ THE฀
MAJORITY฀OF฀TOURIST฀FACILITIES฀AND฀DISABLED฀PEO

PLE�฀&ACILITIES฀SHOULD฀CONSIDER฀PROVIDING฀ADDI

TIONAL฀ACCESSIBILITY฀INFORMATION฀IF฀IT฀IS฀ESSENTIAL฀
TO฀A฀VISITOR�S฀EXPERIENCE�฀&OR฀EXAMPLE�฀THEME฀
PARKS฀ MAY฀ WISH฀ TO฀ PROVIDE฀ INFORMATION฀ ON฀
SPECIlC฀RIDES�฀!LL฀FACILITIES฀SHOULD฀BE฀PREPARED฀
TO฀PROVIDE฀ADDITIONAL฀INFORMATION฀ON฀REQUEST�฀
TO฀MEET฀AN฀INDIVIDUAL�S฀SPECIlC฀NEEDS�

4HE฀ FACTSHEET฀ ASKS฀ FOR฀ INFORMATION฀ WHICH฀ IS฀
RELEVANT฀FOR�

s฀ PEOPLE฀WITH฀MOBILITY฀IMPAIRMENTS�

s฀ PEOPLE฀WITH฀VISUAL฀IMPAIRMENTS�

s฀ PEOPLE฀WITH฀HEARING฀IMPAIRMENTS�

s฀ PEOPLE฀WITH฀LEARNING฀DIFlCULTIES�฀AND

s฀ PEOPLE฀WITH฀ALLERGIES�

$ISABLED฀ PEOPLE฀ REQUIRE฀ INFORMATION฀ ON฀ A฀
NUMBER฀OF฀KEY฀FACTORS฀WHEN฀PLANNING฀A฀HOLI

DAY�฀ &OR฀ INDIVIDUAL฀ FACILITIES�฀ THESE฀ CAN฀ BE฀
GROUPED฀INTO฀THE฀FOLLOWING฀SECTIONS�

!�฀(OW฀TO฀GET฀THERE

"�฀'ETTING฀IN

#�฀5SING฀THE฀FACILITY�฀AND

$�฀'ETTING฀OUT฀IN฀AN฀EMERGENCY�

!LL฀FACILITIES฀SHOULD฀COMPLETE฀ALL฀OF฀3ECTIONS฀!�฀
"฀AND฀$�฀3ECTION฀#฀IS฀DIVIDED฀INTO฀SEVEN฀SUB

SECTIONS�

#�฀ �฀ ACCOMMODATION�

#�฀ �฀ ACCESSIBLE฀7#S฀AND฀BATHROOMS�

#�฀ �฀ RESTAURANTS�฀CAFÏS฀AND฀BARS�

#�฀ �฀ SHOPS�

#�฀ �฀ CONFERENCE฀ FACILITIES�AUDIO฀ OR฀ VISUAL฀
PRESENTATIONS�

#�฀ �฀ EXHIBITIONS฀AND฀OUTDOOR฀ATTRACTIONS�฀AND

#�฀ �฀ DETAILS฀OF฀ROUTES฀AROUND฀THE฀FACILITY�

&ACILITIES฀ MAY฀ COMPLETE฀ ANY฀ COMBINATION฀ OF฀
THESE฀ SEVEN฀ SUB
SECTIONS�฀ DEPENDING฀ ON฀ THE฀
SERVICES฀ PROVIDED฀ BY฀ AN฀ INDIVIDUAL฀ FACILITY�฀
(OWEVER�฀3ECTIONS฀#�฀AND฀#�฀ARE฀APPLICABLE฀
TO฀ ALL฀ FACILITIES�฀ 7HERE฀ A฀ FACILITY฀ OFFERS฀ MORE฀
THAN฀ONE฀RESTAURANT�฀SHOP�฀ETC�฀OR฀SEVERAL฀AC

CESSIBLE฀ BEDROOMS�฀ THE฀ FACILITY฀ MAY฀ WISH฀ TO฀
COMPLETE฀ THE฀ RELEVANT฀ PART฀ OF฀ 3ECTION฀ #฀ FOR฀
EACH฀VARIATION�

&OLLOWING฀THE฀JOURNEY฀OF฀A฀VISITOR฀THROUGH฀THE฀
FACILITY฀WILL฀HELP฀TO฀ENSURE฀THAT฀ALL฀ROUTES฀AND฀
SERVICES฀HAVE฀BEEN฀CONSIDERED�฀4HE฀ACCESSIBIL

ITY฀ FACTSHEET�฀ READY฀ TO฀BE฀COMPLETED�฀ IS฀PRO

VIDED฀ON฀PP�฀��n���฀4HE฀FOLLOWING฀PAGES฀EX

PLAIN฀ THE฀ INFORMATION฀ REQUIRED฀ BY฀ THE฀ QUES

TIONS฀AND฀WHY฀THESE฀ARE฀ IMPORTANT�฀&ACILITIES฀
SHOULD฀ REFER฀ TO฀ THE฀ GREEN฀ TEXT฀ BOXES฀ WHEN฀
COMPLETING฀THE฀FACTSHEET�฀WHICH฀ARE฀ LABELLED฀
!�฀ "�฀ #�฀ ETC�฀ 4HESE฀ TEXT฀ BOXES฀ SHOW�฀ WHERE฀
RELEVANT�฀THE฀MINIMUM฀REQUIREMENT฀TO฀BE฀AC

CESSIBLE฀ TO฀ SOME฀DISABLED฀PEOPLE฀ AND฀A฀ REC

OMMENDED฀BEST฀PRACTICE฀VALUE฀TO฀BE฀ACCESSI

BLE฀FOR฀THE฀MAJORITY฀OF฀DISABLED฀PEOPLE�

!LLOWING฀ SUFlCIENT฀ TIME฀ TO฀ COMPLETE฀ THE฀
FACTSHEET฀WILL฀ENABLE฀CARE฀TO฀BE฀TAKEN฀TO฀PRO

VIDE฀ACCURATE฀INFORMATION�฀4HE฀TIME฀REQUIRED฀
WILL฀VARY฀DEPENDING฀ON฀THE฀SIZE฀OF฀THE฀FACILITY�฀
BUT฀THE฀MAJORITY฀OF฀SMALL฀BUSINESSES฀SHOULD฀BE฀
ABLE฀TO฀COMPLETE฀THE฀FACTSHEET฀WITHIN฀A฀DAY�

)NFORMATION฀SHOULD฀BE฀KEPT฀UP
TO
DATE�฀7HEN฀
ANY฀CHANGES฀ARE฀MADE฀TO฀THE฀FACILITY�฀THE฀IN

FORMATION฀ SHOULD฀ BE฀ CHECKED฀ AND฀ REVISED฀ IF฀
NECESSARY�฀7HERE฀FACILITIES฀CAN฀BE฀PRE
BOOKED�฀
ENSURE฀THAT฀ANY฀CHANGES฀TO฀THE฀FACILITY฀OR฀SERV


4AKING฀MEASUREMENTS
��฀7HERE฀ POSSIBLE�฀ TAKE฀ MEASUREMENTS฀

@ALONG฀ THE฀ GROUND�฀ TO฀ GET฀ AN฀ ACCURATE฀
READING�

��฀-EASURE฀ THE฀NARROWEST฀WIDTH฀OF฀DOORS�฀
CORRIDORS�฀PATHS�฀ETC�฀2EMEMBER฀THAT฀OB

JECTS฀ SUCH฀ AS฀ lRE฀ EXTINGUISHERS�฀ PLANTS�฀
RADIATORS�฀ETC�฀MAY฀REDUCE฀THE฀WIDTH�

��฀"E฀ CAUTIOUS฀ AND฀ DO฀ NOT฀ SUGGEST฀ SOME

THING฀IS฀MORE฀ACCESSIBLE฀THAN฀IT฀ACTUALLY฀IS�
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ICES฀PROVIDED฀ARE฀COMMUNICATED฀TO฀CUSTOM

ERS฀BEFORE฀THEIR฀ARRIVAL�฀TO฀ALLOW฀THEM฀THE฀OP

PORTUNITY฀TO฀CHANGE฀THEIR฀PLANS�

!CCESSIBILITY฀INFORMATION฀HAS฀MARKETING฀VALUE�฀
AND฀SHOULD฀BE฀TREATED฀IN฀THE฀SAME฀WAY฀AS฀AD

MISSION฀PRICES�฀ACCOMMODATION฀RATES�฀AVAILA

BILITY฀ OF฀ SPECIAL฀ ATTRACTIONS�฀ ETC�฀ &AILURE฀ TO฀
COMMUNICATE฀ THIS฀ INFORMATION฀ACCURATELY฀ RE

SULTS฀IN฀LOST฀BUSINESS�฀DISAPPOINTED฀CUSTOMERS฀
AND฀BAD฀PUBLICITY�

&EEDBACK฀ SHOULD฀ BE฀ SOUGHT฀ FROM฀ DISABLED฀
TOURISTS�฀4HIS฀WILL฀HIGHLIGHT฀AREAS฀OF฀ IMPROVE

MENT฀AND฀INCREASE฀AWARENESS฀OF฀THE฀NEEDS฀OF฀
DISABLED฀TOURISTS�฀LEADING฀TO฀AN฀IMPROVED฀TRAV

ELLING฀EXPERIENCE฀FOR฀EVERYONE�

-OST฀ DISABLED฀ PEOPLE฀ BOOK฀ HOLIDAYS฀ INDE

PENDENTLY�฀USING฀THE฀)NTERNET฀TO฀OBTAIN฀INFOR

MATION฀OR฀MAKE฀DIRECT฀CONTACT฀WITH฀ FACILITIES฀
TO฀ DISCUSS฀ THEIR฀ PERSONAL฀ REQUIREMENTS�฀ )T฀ IS฀
THEREFORE฀ ESSENTIAL฀ THAT฀ ACCESSIBILITY฀ INFORMA

TION฀IS฀AVAILABLE฀AT฀THESE฀POINTS฀OF฀CONTACT�฀4HE฀
COMPLETED฀ FACTSHEET฀ SHOULD฀ BE฀ KEPT฀ AT฀ THE฀
INFORMATION�RECEPTION฀ DESK฀ SO฀ THAT฀ STAFF฀ CAN฀
QUICKLY฀ RESPOND฀ TO฀ TELEPHONE฀ENQUIRIES�฀ 4HE฀
FACTSHEET฀ MAY฀ ALSO฀ BE฀ REQUIRED฀ BY฀ EMAIL฀ OR฀
FAX�฀ PARTICULARLY฀ FOR฀ PEOPLE฀WITH฀HEARING฀ IM


PAIRMENTS�฀ )F฀ FACILITIES฀ HAVE฀ A฀ WEBSITE�฀ THE฀
FACTSHEET฀COULD฀ALSO฀BE฀AVAILABLE฀ON฀THE฀)NTER

NET�฀ TAKING฀ ACCOUNT฀ OF฀ THE฀GUIDELINES฀ FOR฀ AN฀
ACCESSIBLE฀ WEBSITE฀ �SEE฀ THE฀ WEB฀ ACCESSIBILITY฀
INITIATIVE�฀WWW�W��ORG�7!)	�

)MPORTANT฀TIPS฀TO฀REMEMBER
s฀ 4AKE฀CARE฀TO฀PROVIDE฀ACCURATE฀MEASURE


MENTS฀AND฀INFORMATION�

s฀ 7HERE฀THERE฀IS฀UNCERTAINTY�฀THE฀MOST฀@IN

ACCESSIBLE�฀ INFORMATION฀ SHOULD฀ BE฀ PRO

VIDED�

s฀ "E฀ REALISTIC�฀ %XAGGERATING฀ TO฀ PROMOTE฀
THE฀ FACILITY฀WILL฀ LEAD฀ TO฀CUSTOMER฀DISAP

POINTMENT�

s฀ 0ROVIDE฀ALL฀THE฀INFORMATION฀REQUESTED฀IN฀
THE฀FACTSHEET�฀UNLESS฀A฀FEATURE฀DOES฀NOT฀
ACTUALLY฀EXIST�

s฀ +EEP฀ THE฀ FACTSHEET฀ UP
TO
DATE�฀ !NY฀
CHANGES฀ SHOULD฀ BE฀ COMMUNICATED฀ TO฀
VISITORS฀AS฀SOON฀AS฀POSSIBLE�

s฀ #ONSIDER฀ MAKING฀ IMPROVEMENTS฀ WHERE฀
THE฀ CURRENT฀ SITUATION฀ IS฀ FAR฀ BELOW฀ BEST฀
PRACTICE�
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3ECTION฀!฀�฀(OW฀TO฀GET฀THERE

!DVERTISING฀AND฀BOOKING฀
INFORMATION
!DVERTISING฀MATERIAL฀SHOULD฀CONTAIN฀ INFORMA

TION฀ABOUT฀ACCESSIBLE฀CONTACTS฀FOR฀THE฀FACILITY฀
SUCH฀AS฀TEXT฀TELEPHONES�฀FAX฀OR฀EMAIL฀ADDRESS

ES฀AS฀WELL฀AS฀THE฀AVAILABILITY฀OF฀INFORMATION฀IN฀
ALTERNATIVE฀FORMATS�฀7HERE฀POSSIBLE�฀INFORMA

TION฀ FOR฀DISABLED฀ TOURISTS฀ SHOULD฀BE฀ INCORPO

RATED฀INTO฀GENERAL฀TOURIST฀INFORMATION�

!CCESSIBLE฀PUBLIC฀TRANSPORT฀
ROUTES
&ACILITIES฀SHOULD฀BE฀ABLE฀TO฀ADVISE฀TOURISTS฀ON฀
THE฀ NEAREST฀ PUBLIC฀ TRANSPORT฀ STOPS฀ AND฀ THEIR฀
DISTANCE฀FROM฀THE฀FACILITY�฀4HEY฀SHOULD฀ALSO฀BE฀
ABLE฀EITHER฀TO฀PROVIDE฀INFORMATION฀ON฀THE฀AC

CESSIBILITY฀OF฀PUBLIC฀TRANSPORT฀OR฀WHO฀TO฀CON

TACT฀FOR฀THIS฀INFORMATION�฀)T฀MAY฀BE฀HELD฀BY฀THE฀
LOCAL฀ TOURIST฀ INFORMATION฀ OFlCE฀ OR฀ THE฀ TRANS

PORT฀PROVIDER�

$ESIGNATED฀PARKING
#AR฀PARKING฀SPACES฀ FOR฀DISABLED฀DRIVERS฀NEED฀
TO฀BE฀LARGER฀THAN฀OTHER฀PARKING฀SPACES�฀SO฀THAT฀
PEOPLE฀ HAVE฀ ENOUGH฀ SPACE฀ TO฀ TRANSFER฀ BE

TWEEN฀ THEIR฀ WHEELCHAIR฀ AND฀ THEIR฀ CAR�฀ 4HESE฀
LARGER฀PARKING฀SPACES฀SHOULD฀BE฀INDICATED฀BY฀
A฀ WHEELCHAIR฀ SYMBOL฀ AND฀ DRIVERS฀ ELIGIBLE฀ TO฀
PARK฀ IN฀ THESE฀ SPACES฀ WILL฀ GENERALLY฀ DISPLAY฀ A฀
BLUE฀BADGE�฀)T฀IS฀ESSENTIAL฀TO฀ENSURE฀THAT฀DESIG

NATED฀PARKING฀IS฀NOT฀USED฀BY฀OTHER฀MOTORISTS�

!฀�฀$ISTANCE฀OF฀TOURIST฀FACILITY฀
FROM฀PUBLIC฀TRANSPORT฀STOP

-ORE฀THAN฀���฀METRES฀MAY฀BE฀TOO฀FAR฀FOR฀
SOME฀PEOPLE฀WITH฀MOBILITY฀IMPAIRMENTS

"฀�฀.UMBER฀OF฀DESIGNATED฀
PARKING฀SPACES

!LL฀CAR฀PARKS฀SHOULD฀HAVE฀A฀MINIMUM฀OF฀
ONE฀SPACE฀DESIGNATED฀FOR฀DISABLED฀DRIVERS

"EST฀PRACTICE฀IS฀THAT฀�฀�฀OF฀PARKING฀SPACES฀
OR฀MORE฀ARE฀DESIGNATED฀FOR฀DISABLED฀DRIVERS

#฀�฀7IDTH฀OF฀DESIGNATED฀PARKING฀
SPACE

0ARKING฀SPACES฀SHOULD฀BE฀AT฀LEAST฀
���฀METRES฀WIDE

"EST฀PRACTICE฀IS฀���฀METRES

$฀�฀$ISTANCE฀OF฀DESIGNATED฀
PARKING฀FROM฀ENTRANCE

"EST฀PRACTICE฀IS�

���฀METRES฀IF฀PATH฀IS฀COVERED�฀OR

��฀METRES฀IF฀PATH฀IS฀NOT฀COVERED
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0AGE฀�฀OF฀THE฀ACCESSIBILITY฀FACTSHEET
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0LACE฀A฀TICK�S	฀TO฀
SHOW฀WHICH฀
INFORMATION฀IS฀
AVAILABLE฀IN฀
WHICH฀FORMAT�S	�฀
3EE฀PAGE฀�฀
FOR฀A฀DESCRIPTION฀
OF฀EACH฀FORMAT�

%NTER฀THE฀NUMBER฀
OF฀PAGES฀THAT฀HAVE฀
BEEN฀COMPLETED�฀
3ECTION฀#฀WILL฀VARY฀
DEPENDING฀ON฀THE฀
SERVICES฀OFFERED฀BY฀
A฀FACILITY�

)T฀IS฀IMPORTANT฀TO฀ENSURE฀THAT฀THE฀SURFACE฀OF฀THE฀CAR฀PARK�฀AND฀THE฀ROUTE฀
TO฀THE฀ENTRANCE�฀ARE฀lRM�฀EVEN฀AND฀LEVEL฀�OR฀RAMPED฀IF฀NECESSARY	�฀#AR฀
PARKS฀WITH฀LOOSE฀STONES฀CAN฀PRESENT฀A฀HAZARD฀TO฀BOTH฀WHEELCHAIR฀USERS฀
AND฀PEOPLE฀WITH฀WALKING฀DIFlCULTIES�

%NSURE฀THE฀
FACTSHEET฀IS฀KEPT฀
UP
TO
DATE

%NTER฀THE฀NAME฀
OF฀THE฀FACILITY฀
AND฀CONTACT฀
DETAILS฀HERE�

%XTERNAL฀VERIlCATION฀
OF฀THE฀INFORMATION฀
PROVIDED฀BY฀
FACILITIES฀WILL฀
INCREASE฀THE฀
RELIABILITY฀AND฀
BENElT฀TO฀DISABLED฀
TOURISTS�

0ROVIDING฀
INFORMATION฀IN฀A฀
VARIETY฀OF฀FORMATS฀
MEANS฀THAT฀MORE฀
PEOPLE฀WILL฀BE฀
AWARE฀OF฀THE฀
SERVICES฀PROVIDED�

%ASE฀OF฀GETTING฀TO฀A฀
DESTINATION฀IS฀A฀
SIGNIlCANT฀FACTOR฀IN฀
DISABLED฀PEOPLE�S฀
CHOICE฀OF฀TOURIST฀
FACILITIES�

%NTER฀
MEASUREMENTS฀
!�฀"�฀#฀�฀$
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3ECTION฀"฀�฀'ETTING฀IN

4HIS฀SECTION฀PROVIDES฀INFORMATION฀ON฀ENTERING฀
THE฀ MAIN฀ RECEPTION�INFORMATION�TICKET฀ SALES฀
AREA฀OF฀ANY฀FACILITY�฀)F฀THE฀FACILITY฀HAS฀MORE฀THAN฀
ONE฀ENTRANCE�฀INFORMATION฀SHOULD฀BE฀GIVEN฀ON฀
THE฀ MOST฀ ACCESSIBLE฀ ENTRANCE�฀ WHICH฀ SHOULD฀
BE฀ EASY฀ TO฀ lND�฀ 0ATHWAYS฀ SHOULD฀ BE฀ WIDE฀
ENOUGH฀TO฀ LET฀PEOPLE฀PASS฀EASILY฀AND฀SHOULD฀
BE฀KEPT฀FREE฀OF฀OBSTACLES�

(ANDRAILS฀ SHOULD฀ BE฀ PROVIDED฀ FOR฀ STEPS฀ AND฀
RAMPS฀ WHEREVER฀ POSSIBLE�฀ 4HE฀ TOP฀ AND฀ BOT

TOM฀OF฀STAIRWAYS฀AND฀RAMPS�฀AND฀THE฀EDGE฀OF฀
INDIVIDUAL฀ STEPS�฀ SHOULD฀ BE฀ CLEARLY฀ MARKED฀
WITH฀A฀CONTRASTING฀COLOUR�

)T฀ IS฀ IMPORTANT฀ TO฀HAVE฀ A฀ LOWERED฀ SECTION฀OF฀
THE฀RECEPTION฀DESK฀�+	฀SO฀THAT฀A฀DISABLED฀PER

SON�฀ OR฀ AN฀ ELDERLY฀ PERSON฀ WHO฀ PREFERS฀ TO฀ SIT฀
WHILE฀REGISTERING�฀WILL฀BE฀ABLE฀TO฀lLL฀IN฀THE฀NEC

ESSARY฀FORMS฀EASILY฀AND฀COMFORTABLY�฀)F฀THIS฀IS฀
IMPOSSIBLE�฀ STAFF฀ SHOULD฀ COME฀ AROUND฀ THE฀
DESK฀AND฀PROVIDE฀THE฀FORMS฀ON฀A฀CLIPBOARD฀FOR฀
A฀WHEELCHAIR฀USER฀TO฀lLL฀IN�

%฀�฀7IDTH฀OF฀PATHS฀AND฀
PASSAGEWAYS฀AT฀NARROWEST฀POINT

0ATHS฀AND฀PASSAGEWAYS฀SHOULD฀BE฀AT฀ LEAST฀
���฀MM฀WIDE

"EST฀PRACTICE฀IS฀WIDER฀THAN฀�฀���฀MM

&฀�฀(EIGHT฀OF฀THRESHOLDS

4HRESHOLDS฀SHOULD฀BE฀NO฀MORE฀THAN฀��฀MM฀
HIGH

"EST฀PRACTICE฀IS฀mUSH฀THRESHOLDS฀�I�E�฀�฀MM	

'฀�฀'RADIENT฀OF฀RAMPS

2AMPS฀ SHOULD฀ NOT฀ BE฀ STEEPER฀ THAN฀ �฀�฀
�����	

"EST฀PRACTICE฀IS฀�฀�฀�����	

(฀�฀,ENGTH฀OF฀RAMP

!฀�฀�฀�����	฀RAMP฀SHOULD฀BE฀NO฀LONGER฀THAN฀
��฀METRES฀WITHOUT฀A฀LANDING฀FOR฀RESTING

"EST฀ PRACTICE฀ IS฀ �฀ METRES�฀ ESPECIALLY฀ FOR฀
STEEPER฀RAMPS฀�E�G�฀�฀������	

4O฀WORK฀OUT฀THE฀GRADIENT฀OF฀THE฀RAMP�฀MEAS

URE฀R฀OR฀B�฀WHICHEVER฀IS฀EASIEST฀AND฀H�฀THEN�

�
R
H
฀ OR฀�B

H
฀ �฀8�฀AND฀THE฀GRADIENT฀IS฀��฀8

.OTE�฀5SE฀OF฀ B฀ IS฀PREFERRED�฀BUT฀BOTH฀WILL฀
WORK฀FOR฀SHALLOW฀RAMPS

*฀�฀7IDTH฀OF฀DOORS฀AT฀NARROWEST฀
POINT

$OORS฀SHOULD฀BE฀AT฀LEAST฀���฀MM฀WIDE

"EST฀PRACTICE฀IS฀���฀MM฀OR฀WIDER

�2EMEMBER฀ TO฀ MEASURE฀ INSIDE฀ THE฀ DOOR฀
FRAME	

+฀�฀(EIGHT฀OF฀DESKS�฀TABLES�฀ETC�

"EST฀PRACTICE฀IS฀���฀MM฀HIGH฀AND�OR฀
���฀MM฀CLEAR฀UNDER
SPACE
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)฀�฀(EIGHT฀OF฀STEPS

3TEPS฀SHOULD฀NOT฀BE฀HIGHER฀THAN฀���฀MM

"EST฀PRACTICE฀IS฀���฀MM
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0AGE฀�฀OF฀THE฀ACCESSIBILITY฀FACTSHEET
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E+ Wukpi"vjg"hceknkv{

Yjkej"qh"vjg"hqnnqykpi"ugtxkegu"ctg"rtqxkfgf"

qp"ukvg<
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6ISITORS฀WILL฀BENElT฀
FROM฀CLEAR฀SIGNAGE฀
AND฀WELL
MARKED฀
ROUTES�฀,IGHTING฀IS฀
ALSO฀IMPORTANT฀AND฀
PATHS฀SHOULD฀BE฀
KEPT฀FREE฀OF฀
OBSTACLES�

%NTER฀
MEASUREMENTS฀
%�฀&�฀'�฀(�฀)�฀*฀�฀+

3OME฀PEOPLE฀WITH฀
WALKING฀DIFlCULTIES฀
MAY฀BE฀UNABLE฀TO฀
USE฀RAMPS�฀
THEREFORE฀BOTH฀
RAMPS฀AND฀STEPS฀
SHOULD฀BE฀PROVIDED฀
WHEREVER฀POSSIBLE�

2EVOLVING฀DOORS฀
AND฀TURNSTILES฀ARE฀
VERY฀DIFlCULT฀FOR฀
MANY฀VISITORS�฀AND฀
IT฀IS฀IMPORTANT฀THAT฀
THERE฀IS฀AN฀
ALTERNATIVE฀DIRECT฀
ACCESS฀POINT�

3ERVICE฀DOGS฀MAY฀
BE฀USED฀BY฀PEOPLE฀
WITH฀MOBILITY�฀VISUAL฀
OR฀HEARING฀
IMPAIRMENTS�฀
3ERVICE฀DOGS฀SHOULD฀
BE฀ADMITTED฀AT฀ALL฀
FACILITIES�฀INCLUDING฀
RESTAURANTS฀AND฀
BARS�฀AND฀TOURISTS฀
SHOULD฀BE฀INFORMED฀
OF฀ANY฀RESTRICTIONS�

)F฀ACCESSIBILITY฀VARIES฀
CONSIDERABLY฀
BETWEEN฀SIMILAR฀
SERVICES�฀E�G�฀
RESTAURANTS�฀FACILITIES฀
SHOULD฀CONSIDER฀
COMPLETING฀MORE฀
THAN฀ONE฀VERSION฀OF฀
THAT฀PARTICULAR฀
SECTION�

0LACE฀A฀TICK�S	฀TO฀
SHOW฀WHICH฀
INFORMATION฀IS฀
AVAILABLE฀IN฀WHICH฀
FORMAT�S	�฀3EE฀PAGE฀
�฀FOR฀A฀DESCRIPTION฀
OF฀EACH฀FORMAT�
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3ECTION฀#฀�฀5SING฀THE฀FACILITY

!CCOMMODATION
!CCESSIBLE฀ACCOMMODATION฀SHOULD฀BE฀AS฀CLOSE฀
AS฀POSSIBLE฀TO฀THE฀CENTRAL฀SERVICES฀OF฀THE฀FACILITY฀
AND฀ ON฀ THE฀ GROUND฀ mOOR฀ WHERE฀ POSSIBLE�฀ !฀
SUITABLE฀ TELEPHONE�฀ALARM฀OR฀OTHER฀MEANS฀OF฀
CALLING฀FOR฀HELP฀MUST฀BE฀AVAILABLE�

4HE฀HEIGHT฀OF฀THRESHOLDS฀�&	�฀DOOR฀WIDTHS฀�*	�฀
AND฀ CLEAR฀ CIRCULATION฀ SPACE฀ �.	฀ ARE฀ ESSENTIAL฀
FOR฀WHEELCHAIR฀USERS�฀%QUIPMENT�฀SUCH฀AS฀CUP

BOARDS�฀SWITCHES�฀ETC�฀SHOULD฀BE฀WITHIN฀REACH฀
FROM฀A฀WHEELCHAIR฀�-	�

4HE฀ REQUIREMENTS฀ OF฀ CUSTOMERS฀ WITH฀ HEARING฀
IMPAIRMENTS฀ SHOULD฀BE฀DISCUSSED฀ON฀ THEIR฀ AR

RIVAL฀AND฀THEY฀SHOULD฀BE฀INFORMED฀OF฀ANY฀PROCED

URES฀ THAT฀ MAY฀ IMPACT฀ ON฀ THEIR฀ PRIVACY�SAFETY�฀
E�G�฀HOUSEKEEPING�฀ROOM฀SERVICE�฀lRE฀DRILLS�฀ETC�฀
!฀46฀WITH฀TELETEXT฀WILL฀BE฀OF฀BENElT฀TO฀PEOPLE฀
WITH฀HEARING฀IMPAIRMENTS�฀TO฀PROVIDE฀SUBTITLES�฀
AND฀ AN฀ INDUCTION฀ LOOP฀ CONNECTED฀ TO฀ THE฀ 46฀
OUTPUT฀WILL฀HELP฀HEARING
AID฀USERS�

)F฀A฀PERSON฀WITH฀VISUAL฀IMPAIRMENTS฀IS฀OCCUPY

ING฀A฀ROOM฀ALONE�฀STAFF฀SHOULD฀OFFER฀TO฀ORIEN

TATE฀THE฀GUEST฀ON฀THE฀POSITION฀OF฀FURNITURE฀AND฀
FACILITIES฀ IN฀ THE฀ACCOMMODATION�฀'UESTS฀MAY฀
ALSO฀ REQUEST฀ ACCOMMODATION฀ SUITABLE฀ FOR฀
PEOPLE฀WITH฀ALLERGIES฀OR฀WITH฀ASTHMA�฀3ETTING฀
ASIDE฀ACCOMMODATION฀FOR฀SUCH฀GUESTS฀BY฀NOT฀
ALLOWING฀THESE฀ROOMS฀TO฀BE฀USED฀BY฀SMOKERS฀
OR฀PEOPLE฀WITH฀PETS฀WILL฀BENElT฀A฀LARGE฀POTEN

TIAL฀MARKET�

,฀�฀4RANSFER฀SPACE฀�FOR฀TOILETS�฀
BEDS�฀SEATING�฀ETC�	

!฀MINIMUM฀TRANSFER฀SPACE฀IS฀���฀MM

"EST฀PRACTICE฀IS฀���฀MM฀OR฀WIDER

-฀�฀(EIGHT฀OF฀CONTROLS฀�FOR฀DOOR฀
HANDLES�฀SWITCHES�฀LIFTS�฀ETC�	

#ONTROLS฀ SHOULD฀ BE฀ WITHIN฀ THE฀ MINIMUM฀
RANGE฀OF฀���฀MM฀TO฀�฀���฀MM฀FROM฀THE฀
mOOR

"EST฀PRACTICE฀IS฀���฀MM฀TO฀��฀���฀MM

.฀�฀#IRCULATION฀SPACE฀�FOR฀ALL฀
ROOMS�฀7#S�฀BATHROOMS�฀ETC�	

!฀MINIMUM฀AREA฀OF฀�฀���฀MM฀X฀�฀���฀
MM฀�OR฀DIAMETER฀�฀���฀MM	

"EST฀PRACTICE฀IS฀�฀���฀MM฀X฀�฀���฀MM฀
�OR฀DIAMETER฀�฀���฀MM	
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!CCESSIBLE฀PUBLIC฀7#S฀
AND฀EN
SUITE฀BATHROOMS
7HEREVER฀ POSSIBLE�฀ EN
SUITE฀ BATHROOM฀ FACILI

TIES฀ SHOULD฀ BE฀ PROVIDED�฀ OR฀ DISABLED฀ GUESTS฀
SHOULD฀BE฀ACCOMMODATED฀AS฀CLOSE฀AS฀POSSIBLE฀
TO฀BATHROOM฀FACILITIES�

3UFlCIENT฀ SPACE฀ IS฀ REQUIRED฀ FOR฀ A฀ WHEELCHAIR฀
USER฀TO฀MANOEUVRE฀WITHIN฀CUBICLES฀AND฀BATH

ROOMS฀ �.	�฀ WITH฀ ENOUGH฀ SPACE฀ TO฀ ENABLE฀ A฀
WHEELCHAIR฀ USER฀ TO฀ TRANSFER฀ FROM฀ THE฀ WHEEL

CHAIR฀TO฀THE฀TOILET�฀BATH฀OR฀SHOWER฀�,	฀WITH฀OR฀
WITHOUT฀THE฀HELP฀OF฀AN฀ASSISTANT�฀)T฀WILL฀BE฀IM

PORTANT฀ FOR฀ SOME฀ PEOPLE฀ TO฀ KNOW฀ IN฀ WHICH฀
DIRECTION฀THEY฀WILL฀NEED฀TO฀TRANSFER�฀7ILL฀THEY฀
BE฀MOVING฀TO฀THE฀LEFT฀OR฀TO฀THE฀RIGHT�

4HERE฀ SHOULD฀ BE฀ CLEAR฀ SPACE฀ UNDER฀ A฀ WASH

BASIN฀TO฀ACCOMMODATE฀A฀WHEELCHAIR฀�+	�฀4APS฀
IN฀THE฀BATHROOM฀SHOULD฀BE฀LEVER฀TAPS฀TO฀HELP฀
PEOPLE฀WITH฀LIMITED฀MANUAL฀DEXTERITY�฀!฀ROLL
IN฀
SHOWER฀WITH฀mOOR฀DRAIN฀IS฀THE฀EASIEST฀ARRANGE

MENT�฀AS฀A฀WHEELCHAIR฀USER฀CAN฀TRANSFER฀ TO฀A฀
SHOWER฀CHAIR฀AND฀THERE฀ARE฀NO฀STEPS฀TO฀NEGOTI

ATE�฀!฀BATH฀WILL฀NEED฀VERTICAL฀AND฀HORIZONTAL฀
SUPPORT฀RAILS�฀AS฀WILL฀THE฀TOILET�

4HERE฀SHOULD฀BE฀A฀RED฀EMERGENCY฀CORD฀�REACH

ING฀ FROM฀ CEILING฀ TO฀ mOOR	฀ OR฀ AN฀ ALARM฀ NEAR฀
mOOR฀LEVEL฀IN฀CASE฀A฀DISABLED฀PERSON฀FALLS฀AND฀
NEEDS฀HELP�

2ESTAURANTS�฀CAFÏS฀AND฀BARS
)N฀RESTAURANTS�฀CAFÏS฀AND฀BARS�฀AISLES฀�%	฀SHOULD฀
BE฀ WIDE฀ ENOUGH฀ TO฀ ALLOW฀ VISITORS฀ TO฀ MOVE฀
AROUND฀EASILY฀WHEN฀THE฀TABLES฀AND฀CHAIRS฀ARE฀
IN฀ USE�฀ )T฀ IS฀ IMPORTANT฀ TO฀ HAVE฀ SOME฀ TABLES฀
WITHOUT฀ lXED฀ SEATING฀ AND฀ ENOUGH฀ ROOM฀
UNDERNEATH฀THE฀TABLE฀TO฀ALLOW฀A฀WHEELCHAIR฀TO฀
lT฀UNDERNEATH฀COMFORTABLY฀�+	�

3ERVICE฀DOGS฀SHOULD฀BE฀ALLOWED฀INTO฀CATERING฀
FACILITIES�฀-ENUS฀ SHOULD฀BE฀AVAILABLE฀ IN฀ LARGE฀
PRINT฀ AND฀ STAFF฀ SHOULD฀ BE฀ PREPARED฀ TO฀ READ฀
MENUS฀TO฀CUSTOMERS฀ON฀REQUEST�

#ATERING฀ FACILITIES฀ SHOULD฀ ALSO฀ BE฀ PARTICULARLY฀
AWARE฀OF฀THE฀REQUIREMENTS฀OF฀PEOPLE฀WITH฀AL

LERGIES฀AND฀NON
SMOKING฀AREAS฀SHOULD฀BE฀PRO

VIDED�

/฀�฀(EIGHT฀OF฀SEATS฀�FOR฀TOILETS�฀
SHOWERS�฀BENCHES�฀CHAIRS�฀ETC�	

3EAT฀ SHOULD฀ BE฀ A฀ MINIMUM฀ OF฀ ���฀ MM฀
HIGH

"EST฀PRACTICE฀IS฀���฀MM
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0AGE฀�฀OF฀THE฀ACCESSIBILITY฀FACTSHEET
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ykvj"oqdknkv{"korcktogpvuA

Ecp"urgekhke"tqqou1wpkvu"dg"tgugtxgf"yjgp"dqqmkpiA [gu1Pq

Gpvtcpeg"vq"tqqo*u+ Vjtgujqnf< H"oo Ykfvj"qh"fqqt< L"oo

Vtcpuhgt"urceg"vq"dgf Ykfvj< N"oo Tkijv1nghv1dqvj"ukfgu

Jcpfngu1uykvejgu
Jgkijv"

tcpig<
O"oo

Ektewncvkqp"urceg Ctgc< P Rcuucig"ykfvj< G"oo

Jqy"jkij"ku"vjg"wpqduvtwevgf"urceg"wpfgt"vjg"vcdnguA M"oo

Ku"vjgtg"cp"gp/uwkvg"dcvjtqqoA" [gu1Pq

E4+ Ceeguukdng"YEu"cpf"dcvjtqqou

Vjku"kphqtocvkqp"tghgtu"vq< c"rwdnke1cp"gp/uwkvg"YE"qt"dcvjtqqo

Ku"kv"pgeguuct{"vq"wug"uvgru"vq"tgcej"vjg"YE1dcvjtqqoA [gu1Pq

Gpvtcpeg"vq"tqqo*u+ Vjtgujqnf< H"oo Ykfvj"qh"fqqt< L"oo

Ektewncvkqp"urceg P"oo

Jcpfngu1uykvejgu Jgkijv< O"oo

Vtcpuhgt"vq"vqkngv Ykfvj< N"oo Tkijv1nghv1dqvj"ukfgu

Vqkngv"ugcv" Jgkijv< Q"oo

Uwrrqtv"tcknu Jqtk¦qpvcn<" [gu1Pq Xgtvkecn< [gu1Pq

Jqy"jkij"ku"vjg"wpqduvtwevgf"urceg"wpfgt"vjg"ycuj"dcukpA M"oo

Dcvj Jcpftcknu< [gu1Pq

Ujqygt Vjtgujqnf< H"oo Ugcv"jgkijv< Q"oo

Gogtigpe{"

eqtf
Jgkijv"qh"eqtf"htqo"hnqqt< oo

E5+ Tguvcwtcpvu."echfiu"cpf"dctu

Yjcv"ku"vjg"pcttqyguv"ckung"dgvyggp"vcdngu"cpf"ejcktu"yjgp"

kp"wugA
G"oo

Ctg"vjgtg"vcdngu"ykvjqwv"hkzgf"ugcvkpiA [gu1Pq

Jqy"jkij"ku"vjg"wpqduvtwevgf"urceg"wpfgt"vjg"vcdnguA M"oo

Ctg"vjgtg"pqp/uoqmkpi"ctgcuA [gu1Pq

Ecp"vjg"hqnnqykpi"

fkgvct{"tgswktgogpvu"

dg"ecvgtgf"hqt<

Fkcdgvke
Ncevqug"

htgg
Inwvgp"htgg

Pwv"

cnngtikgu

[gu1Pq [gu1Pq [gu1Pq [gu1Pq

!N฀ESSENTIAL฀
REQUIREMENT฀FOR฀
DISABLED฀TOURISTS฀IS฀
THAT฀RESERVATIONS฀OF฀
SPECIlC฀ROOMS�UNITS฀
CAN฀BE฀GUARANTEED฀
AT฀THE฀TIME฀OF฀
BOOKING�

0EOPLE฀WITH฀
MOBILITY฀
IMPAIRMENTS฀WILL฀
NEED฀TO฀KNOW฀IF฀
THERE฀ARE฀ACCESSIBLE฀
TOILETS฀AT฀THE฀FACILITY�

4HE฀DOOR฀TO฀A฀7#฀
OR฀BATHROOM฀SHOULD฀
SLIDE฀OR฀OPEN฀
OUTWARDS฀TO฀
MAXIMISE฀THE฀
AVAILABLE฀SPACE฀
INSIDE฀THE฀CUBICLE�
ROOM�

,EVEL
ACCESS�฀WHEEL

IN฀SHOWERS฀ARE฀
GENERALLY฀PREFERRED�

'UESTS฀MAY฀HAVE฀
SPECIlC฀DIETARY฀
REQUIREMENTS�฀
&ACILITIES฀SHOULD฀
ALLOW฀FOR฀PRIOR฀
ARRANGEMENTS฀TO฀
ENSURE฀THAT฀
PARTICULAR฀DIETS฀CAN฀
BE฀CATERED฀FOR�฀3TAFF฀
SERVING฀CUSTOMERS฀
MUST฀BE฀ABLE฀TO฀
lND฀OUT฀THE฀
CONTENT฀OF฀ANY฀DISH฀
FROM฀THE฀KITCHEN฀
STAFF฀AS฀
MISINFORMATION฀
COULD฀LEAD฀TO฀
SERIOUS฀ALLERGIC฀
REACTIONS�

%NTER฀MEASUREMENTS
%�฀&�฀*�฀+�฀,�฀-�฀�฀.

%NTER฀MEASUREMENTS฀
&�฀*�฀+�฀,�฀-�฀.฀�฀/

%NTER฀MEASUREMENTS฀
%฀�฀+
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3HOPS
4HE฀ ABILITY฀ OF฀ VISITORS฀ WITH฀ MOBILITY฀ IMPAIR

MENTS฀�SUCH฀AS฀LIMITED฀REACH	฀TO฀ACCESS฀GOODS฀
ON฀ SHELVES฀ AND฀ DISPLAY฀ RACKS฀ �-	฀ SHOULD฀ BE฀
CONSIDERED�฀ 3PACE฀BETWEEN฀ THE฀AISLES฀ IS฀ ALSO฀
IMPORTANT฀ �%	฀ AND฀ STAFF฀ SHOULD฀ BE฀ WILLING฀ TO฀
ASSIST฀ CUSTOMERS฀BY฀ FETCHING฀ THE฀GOODS฀ THEY฀
REQUIRE฀IF฀NECESSARY�

#ONFERENCE฀FACILITIES�AUDIO฀
OR฀VISUAL฀PRESENTATIONS
7HERE฀SEATING฀IS฀AN฀IMPLICIT฀PART฀OF฀AN฀ATTRAC

TION฀�SUCH฀AS฀PRESENTATIONS�฀CINEMAS�฀THEATRES�฀
ETC�	฀AS฀A฀GENERAL฀ RULE฀A฀MINIMUM฀OF฀SIX฀SEAT฀
POSITIONS฀ SHOULD฀ BE฀ AVAILABLE฀ FOR฀ WHEELCHAIR฀
USERS�฀ WITH฀ SEATS฀ ALONGSIDE฀ FOR฀ COMPANIONS�฀
'OOD฀ QUALITY฀ LIGHTING฀ AND฀ SOUND฀ SYSTEMS�฀ A฀
PORTABLE฀ OR฀ PROFESSIONALLY฀ INSTALLED฀ INDUCTION฀
HEARING฀ LOOP฀ AND฀ INFRARED฀ SYSTEM฀ WILL฀ ASSIST฀
PEOPLE฀ WITH฀ VISUAL฀ AND฀ HEARING฀ IMPAIRMENTS�฀
0ROVIDING฀ SIGN฀ LANGUAGE฀ INTERPRETERS฀ OR฀ SUBTI

TLED฀ PRESENTATIONS฀ SHOULD฀ BE฀ CONSIDERED�฀ 0RO

VISION฀OF฀THESE฀SERVICES฀SHOULD฀BE฀CLEARLY฀INDICATED�

%XHIBITIONS฀AND฀OUTDOOR฀
ATTRACTIONS
7HERE฀EXHIBITS฀ARE฀DISPLAYED�฀CAREFUL฀THOUGHT฀
IS฀NEEDED฀ON฀THE฀PLACEMENT฀OF฀DISPLAYS฀TO฀OP

TIMISE฀THE฀TOURIST�S฀VISIT�฀)F฀EXHIBITIONS฀ARE฀DIS

PLAYED฀ IN฀ UNAVOIDABLY฀ INACCESSIBLE฀ AREAS�฀ AN฀
ALTERNATIVE฀ FORM฀ OF฀ ACCESS฀ SUCH฀ AS฀ VIDEO฀ OR฀
PHOTOGRAPHS฀COULD฀BE฀CONSIDERED�฀-ANY฀AT

TRACTIONS฀ NOW฀ HAVE฀ EXHIBITS฀ THAT฀ CAN฀ BE฀
TOUCHED�฀WHICH฀WILL฀ENHANCE฀THE฀EXPERIENCE฀
FOR฀PEOPLE฀WITH฀VISUAL฀IMPAIRMENTS฀�-	�฀-ANY฀
TOURIST฀ ATTRACTIONS฀ ALSO฀ PROVIDE฀ MOBILITY฀ VE

HICLES฀FOR฀VISITORS�฀&ACILITIES฀SHOULD฀BE฀ABLE฀TO฀
ADVISE฀DISABLED฀ TOURISTS฀OF฀ THE฀NUMBER�฀ TYPE฀
AND฀ LIKELY฀ AVAILABILITY฀ OF฀ THESE฀ MOBILITY฀ VE

HICLES�฀0LACES฀TO฀REST฀SHOULD฀BE฀PROVIDED฀EVERY฀
��n��฀METRES฀OVER฀mAT฀TERRAIN฀�SEE฀PAGE฀���฀(฀
IN฀RELATION฀TO฀RAMPS	�

$ETAILS฀OF฀ROUTES฀AROUND฀
THE฀FACILITY
2OUTES฀NEED฀ TO฀BE฀ CLEARLY฀MARKED฀ AND฀ SIGN

POSTED�฀AND฀ THE฀USE฀OF฀PICTOGRAMS฀CAN฀HELP฀
MANY฀VISITORS�

,IFTS฀NEED฀TO฀BE฀OF฀ADEQUATE฀SIZE�฀WITH฀AUTO

MATIC฀DOORS฀IF฀POSSIBLE�฀,IFTS฀SHOULD฀BE฀WELL฀LIT฀
AND฀NOT฀FULL฀OF฀MIRRORS�฀WHICH฀CAN฀BE฀DISORIEN

TATING�฀4HE฀CONTROLS฀SHOULD฀ALSO฀BE฀PROVIDED฀
IN฀BRAILLE฀AND฀EMERGENCY฀BUTTONS฀SHOULD฀BE฀IN฀
A฀CLEAR฀COLOUR฀WHICH฀CONTRASTS฀WITH฀THEIR฀SUR

ROUNDINGS�฀"OTH฀VISUAL฀AND฀AUDIO฀ANNOUNCE

MENTS฀SHOULD฀BE฀MADE�

0฀�฀!REA฀OF฀LIFT฀CABIN

4HE฀MINIMUM฀AREA฀REQUIRED฀IS฀
���฀X฀�฀���฀MM

"EST฀PRACTICE฀IS฀GREATER฀THAN฀
�฀���฀X฀�฀���฀MM
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3ECTION฀$฀�฀'ETTING฀OUT฀IN฀AN฀EMERGENCY

3TAFF฀SHOULD฀BE฀TRAINED฀IN฀EVACUATING฀DISABLED฀
PEOPLE฀ FROM฀ THE฀ PREMISES฀ IN฀ AN฀ EMERGENCY�฀
7HERE฀lRE฀ALARMS฀ARE฀lTTED�฀THESE฀SHOULD฀MAKE฀
USE฀OF฀BOTH฀VISUAL฀AND฀AUDIO฀WARNINGS�฀#LEAR�฀
WELL
ILLUMINATED฀ SIGNAGE฀ INDICATING฀ ESCAPE฀
ROUTES฀ SHOULD฀BE฀USED฀AND฀ FACILITIES฀MAY฀PRO

VIDE฀REFUGES฀TO฀AID฀THE฀EVACUATION฀PROCEDURE�฀

7HEREVER฀POSSIBLE�฀ACCESSIBLE฀ACCOMMODATION฀
SHOULD฀BE฀ON฀THE฀GROUND฀mOOR฀TO฀FACILITATE฀ANY฀
EVACUATION฀ PROCEDURE�฀ !CCOMMODATION฀ PRO

VIDERS฀SHOULD฀PROVIDE฀A฀VIBRATING฀PAD฀FOR฀GUESTS฀
WITH฀HEARING฀IMPAIRMENTS฀WHICH฀MAY฀BE฀CON

NECTED฀TO฀A฀lRE฀ALARM฀OR฀SMOKE฀ALARM�฀4HIS฀MAY฀
BE฀KEPT฀AT฀RECEPTION฀AND฀PROVIDED฀ON฀REQUEST�
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0AGE฀�฀OF฀THE฀ACCESSIBILITY฀FACTSHEET

E6+ Ujqru

Yjcv"ku"vjg"okpkowo"ykfvj"qh"vjg"ckungu"kp"vjg"ujqrA G"oo

Yjcv"ku"vjg"okpkowo"jgkijv"qh"vjg"ucngu"eqwpvgt*u+A M"oo

E7+ Eqphgtgpeg"hceknkvkgu1cwfkq"qt"xkuwcn"rtgugpvcvkqpu

Jqy"ocp{"ugcv"rqukvkqpu"ctg"cxckncdng"hqt"yjggnejckt"wugtuA

Ku"vjgtg"cp"kpfwevkqp"nqqr1kphtctgf"u{uvgo"hqt"rtgugpvcvkqpuA" [gu1Pq

E8+ Gzjkdkvkqpu"cpf"qwvfqqt"cvvtcevkqpu

Ecp"gzjkdkvu"dg"vqwejgfA [gu1Pq Kh"{gu."ocz0"jgkijv< O"oo

Ctg"oqdknkv{"xgjkengu"cxckncdng"hqt"xkukvqtuA [gu1Pq

Ku"vjgtg"c"ukvg"rncp"ujqykpi"fkuvcpegu"cpf"nqecvkqp"qh"ugcvkpiA [gu1Pq

Yjcv"ku"vjg"oczkowo"fkuvcpeg"dgvyggp"rncegu"vq"tguvA o

Rngcug"fguetkdg"vjg"uwthceg"qh"vjg"rcvj"ctqwpf"vjg"cvvtcevkqp<

E9+ Fgvcknu"qh"tqwvgu"ctqwpf"vjg"hceknkv{

Ctg"cnn"tqwvgu"engctn{"ukiprquvgfA [gu1Pq Jgkijv"qh"ukipu< oo

Vjtgujqnfu Ocz0"jgkijv< H"oo

Tcoru Ocz0"itcfkgpv< I Ocz0"ngpivj< J"o

Uvgru Ocz0"pwodgt< Ocz0"jgkijv< K"oo

Ctg"uvgru"octmgf"ykvj"eqpvtcuvkpi"eqnqwtu"cpf1qt"vcevkng"uwthcegu"cv"

vqru"cpf"dqvvqouA
[gu1Pq

Ku"vjgtg"c"jcpftckn"hqt"cnn"uvgruA [gu1Pq

Okp0"ykfvj"qh< Fqqtu< L"oo Rcuucigyc{u< G"oo

Nkhv"cxckncdng [gu1Pq Fqqt"ykfvj< L"oo

Nkhv"kpvgtkqt Ctgc< R"oo

Nkhv"eqpvtqnu Ocz0"jgkijv< O"oo Dtcknng< [gu1Pq

Nkhv"cncto1

cppqwpegogpvu
Xkuwcn< [gu1Pq Cwfkq< [gu1Pq

F+ Igvvkpi"qwv"kp"cp"gogtigpe{

Yknn"vtckpgf"uvchh"rtqxkfg"fgvcknu"qh"gogtigpe{"gxcewcvkqp"

rtqegfwtgu"vq"xkukvqtu"qp"cttkxcnA
[gu1Pq

Ku"vjgtg"cp"gogtigpe{"cncto"ykvj"uqwpf"kp"cnn"tqqouA [gu1Pq

Ku"vjgtg"c"xkuwcn"gogtigpe{"cncto"kp"cnn"tqqouA [gu1Pq

Ctg"vjgtg"xkdtcvkpi"gogtigpe{"cnctou"hqt"wug"kp"cp{"qh"vjg"tqqouA [gu1Pq

Ctg"vjgtg"cp{"fgukipcvgf"tghwiguA [gu1Pq

Kp"vjg"gxgpv"qh"hktg."cpf"nkhvu"ctg"pqv"kp"wug."ctg"vjgtg"cnvgtpcvkxgu"vq"wukpi"vjg"

uvcktu"hqt"gxcewcvkqpA"[gu1Pq

Kh"{gu."rngcug"fguetkdg<

!CCESSIBLE฀ROUTES฀
SHOULD฀CONNECT฀ALL฀
AREAS฀THAT฀TOURISTS฀
ARE฀LIKELY฀TO฀USE฀BY฀
THE฀SHORTEST฀
POSSIBLE฀PATH�฀#ARE฀
SHOULD฀BE฀TAKEN฀TO฀
INCLUDE฀ACCESSIBLE฀
7#S฀WITHIN฀THE฀
ACCESSIBLE฀ROUTES�

#LEAR฀SIGNAGE฀AND฀
MARKING฀OF฀ROUTES฀
WILL฀HELP฀ALL฀
CUSTOMERS฀TO฀lND฀
THEIR฀WAY฀AROUND฀
FACILITIES�

%MERGENCY฀
PROCEDURES฀SHOULD฀
BE฀FULLY฀
COMMUNICATED฀AND฀
AGREED฀WITH฀THE฀
TOURIST฀AS฀PART฀OF฀
THE฀ARRIVAL฀
PROCEDURE�฀&ACILITIES฀
SHOULD฀PROVIDE฀
INFORMATION฀IN฀AN฀
APPROPRIATE฀FORMAT฀
�E�G�฀TEXT฀
MESSAGING�฀ON฀
CASSETTE�฀"RAILLE฀OR฀
LARGE฀PRINT฀SERVICE	฀
AND฀STAFF฀SHOULD฀
ENSURE฀THAT฀ESCAPE฀
ROUTES�฀EVACUATION฀
POINTS฀AND฀OTHER฀
INFORMATION฀IS฀
CLEARLY฀PRESENTED�

%NTER฀MEASUREMENTS฀
%฀�฀+

%NTER฀MEASUREMENT฀
-

%NTER฀MEASUREMENTS฀
%�฀&�฀'�฀(�฀)�฀*�฀-฀�฀0
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Ceeguukdknkv{"hcevujggv"hqt<

Vgngrjqpg1hcz"Pq<

Gockn<

Ygdukvg<

Pwodgt"qh"rcigu"vq"hcevujggv<

Fcvg"qh"hcevujggv"eqorngvkqp1wrfcvg<

Yjq"ku"tgurqpukdng"hqt"eqorngvkpi"vjg"ceeguukdknkv{"hcevujggvA

Pcog< Rqukvkqp<

Jcu"vjg"kphqtocvkqp"dggp"xgtkhkgf"d{"cp"gzvgtpcn"qticpkucvkqpA" [gu1Pq

Kh"{gu."rngcug"ikxg"fgvcknu"qh"qticpkucvkqp"cpf"fcvg"qh"ncvguv"xgtkhkecvkqp<

Fqgu"vjg"hceknkv{"rctvkekrcvg"kp"cp"ceeguukdknkv{"uejgogA" [gu1Pq

Kh"{gu."rngcug"ikxg"fgvcknu<

C+ Jqy"vq"igv"vjgtg

Ku"kphqtocvkqp1eqoowpkecvkqp"cxckncdng"kp"vjg"

hqnnqykpi"hqtocvuA

U
vc
p
f
c
tf
"

vg
z
v

C
e
e
g
u
u
kd
ng
"

Kp
vg
tp
g
v

V
g
ng
r
j
q
p
g

G
o
c
kn.
"h
c
z
."

vg
z
v"
r
j
q
p
g

N
c
ti
g
"r
tk
p
v

D
tc
knn
g

Igpgtcn"kphqtocvkqp"*uwej"cu"ugtxkegu"cxckncdng."

nqecvkqp."rtkegu."gve0+

Ceeguukdknkv{"hcevujggv

Igpgtcn"eqoowpkecvkqp"ykvj"uvchh

Dqqmkpi"hqtou

Ecp"vjg"hceknkv{"dg"tgcejgf"

d{<

Dwu Vtckp Vtco Vczk

[gu1Pq [gu1Pq [gu1Pq [gu1Pq

Fkuvcpeg"htqo"uvqr"*ogvtgu+<

Jqy"ocp{"fgukipcvgf"rctmkpi"urcegu"ctg"vjgtg"hqt"fkucdngf"ftkxgtuA

Ykfvj"qh"urcegu"*ogvtgu+< o Fkuvcpeg"htqo"gpvtcpeg"*ogvtgu+< o

Fq"vjg"ect"rctm"cpf"rcvj"vq"gpvtcpeg"jcxg"cp"gxgp"cpf"hkto"uwthcegA [gu1Pq
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D+ Igvvkpi"kp

Ku"vjg"hwnn"ngpivj"qh"vjg"rcvj"engctn{"octmgf"ykvj"qtkgpvcvkqp"uvtkruA [gu1Pq

Jqy"ykfg"ku"vjg"rcvj"vq"vjg"gpvtcpegA oo

Ctg"vjgtg"engct"kphqtocvkqp"ukipu"vq"vjg"gpvtcpegA [gu1Pq

Vq"gpvgt"vjg"ockp"tgegrvkqp1kphqtocvkqp1vkemgv"ucngu"ctgc."ku"vjgtg"c<

Vjtgujqnf [gu1Pq Jgkijv< oo

Tcor [gu1Pq Itcfkgpv< Ngpivj< o

Uvgru [gu1Pq Pwodgt< Jgkijv"qh"uvgr< oo

Tgxqnxkpi"fqqt [gu1Pq
Cnvgtpcvkxg"

gpvtcpeg<

Uykpi"qt"unkfg"

fqqt
[gu1Pq Ykfvj< oo

Vwtpuvkng [gu1Pq
Cnvgtpcvkxg"

gpvtcpeg<

Icvgyc{ [gu1Pq Ykfvj< oo

Yjcv"ku"vjg"okpkowo"jgkijv"qh"kphqtocvkqp1vkemgv"fgumuA oo

Ctg"uvchh"vtckpgf"kp"fkucdknkv{"cyctgpguu"cpf"cxckncdng"cv"cnn"vkoguA [gu1Pq

Ku"kphqtocvkqp1eqoowpkecvkqp"cxckncdng"kp"vjg"

hqnnqykpi"hqtocvuA

U
vc
p
f
c
tf
"v
g
z
v

N
c
ti
g
"r
tk
p
v

D
tc
knn
g

U
r
g
g
e
j
"

U
ki
p
"n
c
p
i
w
c
i
g

Kp
f
w
e
vk
q
p
"n
q
q
r

Igpgtcn"eqoowpkecvkqp"ykvj"uvchh

Iwkfgdqqm

Ocr

Eqpegtv1vjgcvtg1cevkxkv{"rtqitcoogu

Ogpw

Ctg"ugtxkeg"*g0i0"iwkfg1jgctkpi+"fqiu"cnnqygfA [gu1Pq

E+ Wukpi"vjg"hceknkv{

Yjkej"qh"vjg"hqnnqykpi"ugtxkegu"ctg"rtqxkfgf"cv"vjg"hceknkv{<

Jqy"ocp{"eqrkgu"qh"vjg"

hcevujggv"hqt"gcej"v{rg"qh"

ugtxkeg"jcxg"dggp"eqorngvgfA

Ceeqooqfcvkqp" [gu1Pq E3"?

Vqkngv"cpf1qt"dcvjtqqou [gu1Pq E4"?

Tguvcwtcpvu1echfiu1dctu [gu1Pq E5"?

Ujqru [gu1Pq E6"?

Eqphgtgpeg"hceknkvkgu [gu1Pq E7"?

Gzjkdkvkqpu [gu1Pq E8"?

Qwvfqqt"cvvtcevkqpu [gu1Pq E8"?
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E3+" Ceeqooqfcvkqp

Ctg"tqqo1wpkv"pwodgtu"tckugf"cpf"kp"eqpvtcuvkpi"eqnqwtuA [gu1Pq

Jqy"ocp{"tqqou1wpkvu"jcxg"vgngxkukqpu"ykvj"vgngvgzvA

Jqy"ocp{"tqqou1wpkvu"jcxg"c"vgzv"rjqpg1vgngrjqpg"ykvj"kpfwevkxg"eqwrngtA"

Jqy"ocp{"tqqou1wpkvu"ctg"pqp/uoqmkpiA

Jqy"ocp{"tqqou1wpkvu"ctg"rgv/htggA

Jqy"ocp{"tqqou1wpkvu"jcxg"pqp/cnngtigpke"dgffkpiA

Jqy"ocp{"tqqou1wpkvu"ctg"eqpukfgtgf"cu"uwkvcdng"hqt"rgqrng"ykvj"oqdknkv{"korcktogpvuA

Ecp"urgekhke"tqqou1wpkvu"dg"tgugtxgf"yjgp"dqqmkpiA [gu1Pq

Gpvtcpeg"vq"tqqo*u+ Vjtgujqnf< oo Ykfvj"qh"fqqt< oo

Vtcpuhgt"urceg"vq"dgf Ykfvj< oo Tkijv1nghv1dqvj"ukfgu

Jcpfngu1uykvejgu Jgkijv"tcpig< oo

Ektewncvkqp"urceg Ctgc< Rcuucig"ykfvj< oo

Jqy"jkij"ku"vjg"wpqduvtwevgf"urceg"wpfgt"vjg"vcdnguA oo

Ku"vjgtg"cp"gp/uwkvg"dcvjtqqoA" [gu1Pq

E4+" Ceeguukdng"YEu"cpf"dcvjtqqou

Vjku"kphqtocvkqp"tghgtu"vq< c"rwdnke1cp"gp/uwkvg"YE"qt"dcvjtqqo

Ku"kv"pgeguuct{"vq"wug"uvgru"vq"tgcej"vjg"YE1dcvjtqqoA [gu1Pq

Gpvtcpeg"vq"tqqo*u+ Vjtgujqnf< oo Ykfvj"qh"fqqt< oo

Ektewncvkqp"urceg oo

Jcpfngu1uykvejgu Jgkijv< oo

Vtcpuhgt"vq"vqkngv Ykfvj< oo Tkijv1nghv1dqvj"ukfgu

Vqkngv"ugcv" Jgkijv< oo

Uwrrqtv"tcknu Jqtk¦qpvcn<" [gu1Pq Xgtvkecn< [gu1Pq

Jqy"jkij"ku"vjg"wpqduvtwevgf"urceg"wpfgt"vjg"ycuj"dcukpA

Dcvj Jcpftcknu< [gu1Pq

Ujqygt Vjtgujqnf< oo Ugcv"jgkijv< oo

Gogtigpe{"eqtf Jgkijv"qh"eqtf"htqo"hnqqt< oo

E5+" Tguvcwtcpvu."echfiu"cpf"dctu

Yjcv"ku"vjg"pcttqyguv"ckung"dgvyggp"vcdngu"cpf"ejcktu"yjgp"kp"wugA oo

Ctg"vjgtg"vcdngu"ykvjqwv"hkzgf"ugcvkpiA [gu1Pq

Jqy"jkij"ku"vjg"wpqduvtwevgf"urceg"wpfgt"vjg"vcdnguA oo

Ctg"vjgtg"pqp/uoqmkpi"ctgcuA [gu1Pq

Ecp"vjg"hqnnqykpi"fkgvct{"

tgswktgogpvu"dg"ecvgtgf"hqt<

Fkcdgvke Ncevqug"htgg Inwvgp"htgg Pwv"cnngtikgu

[gu1Pq [gu1Pq [gu1Pq [gu1Pq
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E6+" Ujqru

Yjcv"ku"vjg"okpkowo"ykfvj"qh"vjg"ckungu"kp"vjg"ujqrA oo

Yjcv"ku"vjg"okpkowo"jgkijv"qh"vjg"ucngu"eqwpvgt*u+A oo

E7+" Eqphgtgpeg"hceknkvkgu1cwfkq"qt"xkuwcn"rtgugpvcvkqpu

Jqy"ocp{"ugcv"rqukvkqpu"ctg"cxckncdng"hqt"yjggnejckt"wugtuA

Ku"vjgtg"cp"kpfwevkqp"nqqr1kphtctgf"u{uvgo"hqt"rtgugpvcvkqpuA" [gu1Pq

E8+" Gzjkdkvkqpu"cpf"qwvfqqt"cvvtcevkqpu

Ecp"gzjkdkvu"dg"vqwejgfA [gu1Pq Kh"{gu."ocz0"jgkijv< oo

Ctg"oqdknkv{"xgjkengu"cxckncdng"hqt"xkukvqtuA [gu1Pq

Ku"vjgtg"c"ukvg"rncp"ujqykpi"fkuvcpegu"cpf"nqecvkqp"qh"ugcvkpiA [gu1Pq

Yjcv"ku"vjg"oczkowo"fkuvcpeg"dgvyggp"rncegu"vq"tguvA o

Rngcug"fguetkdg"vjg"uwthceg"qh"vjg"rcvj"ctqwpf"vjg"cvvtcevkqp<

E9+" Fgvcknu"qh"tqwvgu"ctqwpf"vjg"hceknkv{

Ctg"cnn"tqwvgu"engctn{"ukiprquvgfA [gu1Pq Jgkijv"qh"ukipu< oo

Vjtgujqnfu Ocz0"jgkijv< oo

Tcoru Ocz0"itcfkgpv< Ocz0"ngpivj< o

Uvgru Ocz0"pwodgt< Ocz0"jgkijv< oo

Ctg"uvgru"octmgf"ykvj"eqpvtcuvkpi"eqnqwtu"cpf1qt"vcevkng"uwthcegu"cv"vqru"cpf"dqvvqouA [gu1Pq

Ku"vjgtg"c"jcpftckn"hqt"cnn"uvgruA [gu1Pq

Okpkowo"ykfvj"qh< Fqqtu< oo Rcuucigyc{u< oo

Nkhv"cxckncdng [gu1Pq Fqqt"ykfvj< oo

Nkhv"kpvgtkqt Ctgc< oo

Nkhv"eqpvtqnu Ocz0"jgkijv< oo Dtcknng< [gu1Pq

Nkhv"cncto1cppqwpegogpvu Xkuwcn< [gu1Pq Cwfkq< [gu1Pq

F+ Igvvkpi"qwv"kp"cp"gogtigpe{

Yknn"vtckpgf"uvchh"rtqxkfg"fgvcknu"qh"gogtigpe{"gxcewcvkqp"rtqegfwtgu"vq"xkukvqtu"qp"cttkxcnA [gu1Pq

Ku"vjgtg"cp"gogtigpe{"cncto"ykvj"uqwpf"kp"cnn"tqqouA [gu1Pq

Ku"vjgtg"c"xkuwcn"gogtigpe{"cncto"kp"cnn"tqqouA [gu1Pq

Ctg"vjgtg"xkdtcvkpi"gogtigpe{"cnctou"hqt"wug"kp"cp{"qh"vjg"tqqouA [gu1Pq

Ctg"vjgtg"cp{"fgukipcvgf"tghwiguA [gu1Pq

Kp"vjg"gxgpv"qh"hktg."cpf"nkhvu"ctg"pqv"kp"wug."ctg"vjgtg"cnvgtpcvkxgu"vq"wukpi"vjg"uvcktu"hqt"gxcewcvkqpA"[gu1Pq

Kh"{gu."rngcug"fguetkdg<
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Fguvkpcvkqp"hcevujggv"hqt<

Eqpvcev"fgvcknu"hqt"vqwtkuv"kphqtocvkqp"qhhkeg*u+<

Cfftguu<

Vgngrjqpg< Hcz<

Gockn< Ygdukvg<

Ku"c"pcvkqpcnn{"tgeqipkugf"ceeguukdknkv{"uejgog"kp"rnceg"kp"vjg"fguvkpcvkqpA [gu1Pq

Kh"{gu."rngcug"ikxg"pcog"qh"uejgog"cpf"cfokpkuvtcvkpi"qticpkucvkqp<

C+ Igvvkpi"vjgtg

Pgctguv"cktrqtv<

Fkuvcpeg"htqo"fguvkpcvkqp<

Pgctguv"tcknyc{"uvcvkqp<

Fkuvcpeg"htqo"fguvkpcvkqp<

Oqvqtyc{u1ockp"tqcfu<

Dwu"ugtxkeg"htqo"mg{"nqecvkqpu<

D+ Igvvkpi"ctqwpf

Ceeguukdng Eqpvcev"hqt"oqtg"kphqtocvkqp1cuukuvcpeg

Ockpnkpg"vtckp"ugtxkeg [gu1Pq

Wpfgtitqwpf1ogvtq [gu1Pq

Vtcou [gu1Pq

Dwugu [gu1Pq

Vczku [gu1Pq

Jktg"ectu [gu1Pq

Fq"rwdnke"ect"rctmu"eqpvckp"fgukipcvgf"rctmkpi"urcegu"hqt"fkucdngf"rgqrngA [gu1Pq

Kh"{gu."rngcug"ikxg"nqecvkqp"cpf"pwodgt"qh"urcegu<

Ku"fguvkpcvkqp"kphqtocvkqp"cxckncdng"

kp"vjg"hqnnqykpi"hqtocvuA

U
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tc
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C
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U
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Iwkfg1qvjgt"kphqtocvkqp

Ceeguukdknkv{"hcevujggv
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E+ Vjg"nqecn"gpxktqpogpv

Yjcv"ku"vjg"igpgtcn"vgttckpA Hncv Jknn{ Oqwpvckpu

Ctg"rcxgogpvu"igpgtcnn{< Rcxgf Eqddngf Wpocfg

Ctg"rcxgogpvu"igpgtcnn{"ygnn"ockpvckpgfA [gu1Pq

Ctg"ftqrrgf"mgtdu"cxckncdng"cv"oquv"tqcf"etquukpiuA [gu1Pq

Ctg"vjgtg"cwfkq"cpf"xkuwcn"ukipcnu"cv"oquv"tqcf"etquukpiuA [gu1Pq

Ctg"tqwvgu"ctqwpf"vjg"fguvkpcvkqp"engctn{"ukiprquvgfA [gu1Pq

Rngcug"rtqxkfg"c"dtkgh"fguetkrvkqp"qh"vjg"nqecn"enkocvg"cpf"cp{"hcevqtu"yjkej"oc{"korcev"qp"ckt"swcnkv{<

F+ Ceeguukdknkv{"qh"ugtxkegu"cpf"hceknkvkgu

Pwodgt"ykvj"eqorngvgf"

ceeguukdknkv{"hcevujggv

Pwodgt"egtvkhkgf"wpfgt"

pcvkqpcn"uejgog

Dcpmu."rquv"qhhkegu."gve0

Ujqru

Ceeqooqfcvkqp

Tguvcwtcpvu."echfiu."dctu

Eqphgtgpeg"hceknkvkgu

Gzjkdkvkqpu

Qwvfqqt"cvvtcevkqpu

Vqr"hkxg"vqwtkuv"cvvtcevkqpu

cv"vjg"fguvkpcvkqp
Dtkgh"fguetkrvkqp"qh"ceeguukdknkv{

30

40

50

60

70

Rngcug"fguetkdg"pwodgt"cpf"nqecvkqp"qh"ceeguukdng"rwdnke"YEu<

G+ Cuukuvcpeg"fwtkpi"{qwt"uvc{

Eqpvcev"fgvcknu"hqt"nqecn"qticpkucvkqpu"cpf"ugtxkegu<

Jqurkvcnu"cpf"jgcnvj"egpvtgu<

Gswkrogpv"jktg"cpf"ugtxkeg<

Nqecn"uwrrqtv"itqwru<

Qvjgt"qticpkucvkqpu1ugtxkegu<
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'LOSSARY

!CCESSIBILITY�฀ THE฀ EXTENT฀ TO฀ WHICH฀ AN฀ INDI

VIDUAL฀CAN฀APPROACH�฀ENTER฀AND฀USE฀BUILDINGS�฀
OUTDOOR฀AREAS฀AND฀OTHER฀FACILITIES�฀ INDEPEND

ENTLY�฀ WITHOUT฀ THE฀ NEED฀ FOR฀ SPECIAL฀ ARRANGE

MENTS�

!CCESSIBILITY฀INFORMATION�฀INFORMATION฀DE

SCRIBING฀ HOW฀ ACCESSIBLE฀ A฀ FACILITY฀ OR฀ DESTINA

TION฀IS�

!CCESSIBLE฀INFORMATION�฀INFORMATION฀AVAIL

ABLE฀IN฀A฀VARIETY฀OF฀FORMATS�฀SUCH฀AS฀STANDARD฀
TEXT�฀ LARGE฀PRINT�฀AUDIO�฀"RAILLE�฀ )NTERNET�฀ETC�฀
WHICH฀CAN฀BE฀USED฀BY฀PEOPLE฀WITH฀DIFFERENT฀
IMPAIRMENTS�

!TTRACTION�฀A฀PERMANENTLY฀ESTABLISHED฀DES

TINATION�฀A฀PRIMARY฀PURPOSE฀OF฀WHICH฀IS฀TO฀AL

LOW฀PUBLIC฀ACCESS฀ FOR฀ENTERTAINMENT�฀ INTEREST฀
OR฀EDUCATION�฀RATHER฀THAN฀BEING฀A฀PRIMARY฀RE

TAIL฀OUTLET฀OR฀A฀VENUE฀FOR฀SPORTING�฀THEATRICAL฀OR฀
lLM฀ PERFORMANCES�฀ )T฀ MUST฀ BE฀ OPEN฀ TO฀ THE฀
PUBLIC฀ AND฀ SHOULD฀ BE฀ CAPABLE฀ OF฀ ATTRACTING฀
DAY฀ VISITORS฀ OR฀ TOURISTS�฀ AS฀ WELL฀ AS฀ LOCAL฀ RESI

DENTS�

#IRCULATION฀AREA�฀ROOM฀FOR฀WHEELCHAIR฀USERS฀
TO฀MANOEUVRE�

$ESIGNATED฀PARKING�฀PARKING฀SPACES฀WHICH฀
ARE฀ LARGE฀ ENOUGH฀ TO฀ ALLOW฀ EASY฀ TRANSFER฀ BE

TWEEN฀A฀WHEELCHAIR฀AND฀THE฀CAR�฀GENERALLY฀INDI

CATED฀BY฀A฀WHEELCHAIR฀SYMBOL�฀AND฀WHICH฀ARE฀
RESERVED฀FOR฀PEOPLE฀DISPLAYING฀A฀BLUE฀BADGE�

$ESTINATION�฀THE฀PLACE฀TO฀WHICH฀A฀TRAVELLER฀IS฀
GOING�฀ OR฀ ANY฀ CITY�฀ AREA�฀ REGION฀ OR฀ COUNTRY฀
BEING฀MARKETED฀AS฀A฀SINGLE฀ENTITY฀TO฀TOURISTS�

$IABETIC�฀DIETARY฀REQUIREMENT฀FOR฀HIGH฀lBRE�฀
LOW฀FAT฀AND฀SUGAR�

'LUTEN฀ FREE�฀ DIETARY฀ REQUIREMENT฀ FOR฀ NO

WHEAT฀PRODUCTS�

)NDUCTION฀ LOOP�฀ A฀ SYSTEM฀ TO฀ HELP฀ PEOPLE฀
WHO฀USE฀A฀HEARING฀AID฀ TO฀HEAR฀ SOUNDS฀MORE฀
CLEARLY฀BY฀REDUCING฀BACKGROUND฀NOISE�

)NDUCTIVE฀ COUPLER�฀ A฀DEVICE฀WHICH฀ CAN฀BE฀
USED฀WITH฀A฀ TELEPHONE฀AND฀A฀HEARING฀AID฀ TO฀
AMPLIFY฀SOUND�

,ACTOSE฀ FREE�฀ DIETARY฀ REQUIREMENT฀ FOR฀ NO

MILK฀PRODUCTS�

.UT฀ ALLERGIES�฀ DIETARY฀ REQUIREMENT฀ FOR฀ NO

NUT฀PRODUCTS฀OR฀PRODUCTS฀CONTAINING฀NUTS�

2EFUGE�฀A฀TEMPORARILY฀SAFE฀SPACE฀FOR฀DISABLED฀
PEOPLE฀TO฀AWAIT฀ASSISTANCE฀IN฀AN฀EMERGENCY�฀)T฀
IS฀SEPARATED฀FROM฀A฀lRE฀BY฀lRE
RESISTING฀CON

STRUCTION฀AND฀PROVIDES฀A฀SAFE฀ROUTE฀TO฀THE฀lNAL฀
EXIT�

4HRESHOLD�฀A฀SMALL฀DIFFERENCE฀IN฀THE฀LEVEL฀OF฀
THE฀GROUND�฀NORMALLY฀FOUND฀IN฀DOORWAYS�

4OURIST�฀TEMPORARY฀VISITOR฀STAYING฀FOR฀ONE฀OR฀
MORE฀NIGHTS฀AT฀A฀DESTINATION�฀4HE฀PURPOSE฀OF฀
THE฀ VISIT฀ MAY฀ INCLUDE฀ HOLIDAY฀ �RECREATION�฀
LEISURE�฀ SPORT฀ AND฀ VISIT฀ TO฀ FAMILY�฀ FRIENDS฀ OR฀
RELATIVES	�฀ BUSINESS�฀ OFlCIAL฀ MISSION�฀ CONVEN

TION฀OR฀HEALTH฀REASONS�

4OURIST฀ FACILITY�฀ ANY฀ PREMISES฀ PROVIDING฀
SERVICES฀FOR฀THE฀BENElT฀OF฀TOURISTS฀OR฀VISITORS�

4RANSFER฀SPACE�฀SPACE฀REQUIRED฀FOR฀A฀WHEEL

CHAIR฀ USER฀ TO฀ MOVE฀ EASILY฀ FROM฀ THEIR฀ WHEEL

CHAIR�
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3OURCES฀OF฀FURTHER฀INFORMATION฀ON฀IMPROVING฀
ACCESSIBILITY฀AND฀NATIONAL฀SCHEMES

!USTRIA

9OU
TOO
$ATABASE฀OF฀ACCESSIBILITY฀INFORMATION฀

ON฀A฀RANGE฀OF฀FACILITIES
WWW�YOU
TOO�NET

"ELGIUM

!UTONOMIA฀ASBL
WAL�AUTONOMIA�ORG

4OEGANKELIJKHEIDSBUREAU
WWW�TOEGANKELIJKHEIDSBUREAU�BE

$ENMARK

$ANSK฀3TANDARD
/PERATES฀NATIONAL฀ACCESSIBLE฀TOURISM฀SCHEME

WWW�DS�DK

$ANSK฀#ENTER฀FOR฀4ILG�NGELIGHED
WWW�DCFT�DK

&INLAND

2ULLATEN฀2Y
/RGANISATION฀PROMOTING฀ACCESSIBLE฀TRAVEL�฀PRODUCES฀

ACCESSIBLE฀TOURISM฀GUIDE
WWW�RULLATEN�l

&RANCE

3ECRÏTARIAT฀D�%TAT฀AU฀4OURISME
/PERATES฀@,ABEL฀TOURISME฀�฀HANDICAP�

WWW�TOURISME�GOUV�FR

'ERMANY

.ATIONAL฀+OORDINATIONSSTELLE฀4OURISMUS฀FàR฀!LLE฀E�6�
WWW�NATKO�DE

'REECE

-INISTRY฀OF฀%NVIRONMENT
/FlCE฀FOR฀0EOPLE฀WITH฀$ISABILITIES

WWW�MINENV�GR

)RELAND

&ÉILTE฀)RELAND
$ISABLED฀TRAVEL฀AND฀TRADE฀ADVICE

WWW�BORDFAILTE�IE

)TALY

)TALIA฀PER฀4UTTI
.ATIONAL฀ACCESSIBLE฀TOURISM฀SCHEME

WWW�ITALIAPERTUTTI�IT

#/�)N฀3OCIALE
/RGANISATION฀GUIDANCE฀ON฀ACCESSIBLE฀TOURISM

WWW�COINSOCIALE�IT

,UXEMBOURG

/FlCE฀.ATIONAL฀DU฀4OURISME
WWW�ONT�LU

)NFO
(ANDICAP
WWW�INFO
HANDICAP�LU

*OINT฀GUIDE฀TO฀ACCESSIBLE฀ACCOMMODATION

.ETHERLANDS

,ANDELIJK฀"UREAU฀4OEGANKELIJKHEID
!SSESS฀FACILITIES฀FOR฀ACCESSIBILITY฀AND฀AWARD฀

)NTERNATIONAL฀3YMBOL฀OF฀!CCESS
WWW�LBT�NL

0ORTUGAL

3ECRETARIDO฀.ACIONAL฀PARA฀A฀2EABILITA ÎOE฀
)NTEGRA ÎO฀DAS฀0ESSOAS฀COM฀$ElCIÐNCIA฀�3.2)0$	

0RODUCES฀REGIONAL฀GUIDES฀
ON฀ACCESSIBLE฀TOURISM
WWW�SNRIPD�MTS�GOV�PT

3PAIN

0LATAFORMA฀2EPRESENTATIVA฀%STATAL฀
DE฀$ISCAPACITADOS฀&ÓSICOS฀�02%$)&	

$ISABILITY฀ORGANISATION฀PROVIDING฀INFORMATION฀
ON฀ACCESSIBLE฀TOURISM฀TO฀INDUSTRY

WWW�PREDIF�ORG

3WEDEN

4URISM฀FÚR฀!LLA
/PERATES฀THE฀EQUALITY฀ACCESSIBILITY฀CERTIlCATION฀

PROGRAMME
WWW�TURISMFORALLA�SE

5+

6ISIT฀"RITAIN
/PERATES฀NATIONAL฀ACCESSIBLE฀SCHEME฀

FOR฀ACCOMMODATION
WWW�VISITBRITAIN�ORG�UKINDUSTRY

4OURISM฀FOR฀ALL
5+
WIDE฀CONSORTIUM฀OF฀COMMERCIAL�฀VOLUNTARY฀

AND฀GOVERNMENT฀ORGANISATIONS
WWW�TOURISMFORALL�ORG�UK

%UROPEAN฀5NION

9OU
TOO
$ATABASE฀OF฀ACCESSIBILITY฀INFORMATION฀ON฀A฀RANGE฀

OF฀FACILITIES฀IN฀SEVERAL฀%5฀COUNTRIES
WWW�YOU
TOO�NET
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%UROPEAN฀#OMMISSION

)MPROVING฀INFORMATION฀ON฀ACCESSIBLE฀TOURISM฀FOR฀DISABLED฀PEOPLE

,UXEMBOURG�฀/FlCE฀FOR฀/FlCIAL฀0UBLICATIONS฀OF฀THE฀%UROPEAN฀#OMMUNITIES

����฀�฀��฀PP�฀�฀��฀X฀����฀CM
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�
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