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System Information  

	What is Goalkeeper Registrar? 
	The Registrar Module: 

Allows …

To … 

· EEAS 
·  Autonomously manage contracted expert rosters

· EU Member States 
· Autonomously manage their expert rosters; 

· Generate overall statistics on their roster population.

The Registrar module is integrated with the Goalkeeper portal, which is a web-based information hub that serves Member States, Brussels and CSDP civilian missions by supporting: 

· Training, 
· Recruitment, 
· The development of national rosters, 
· Capability development and 
· Institutional memory. 


Login and First Access 

	Pre-requisites 
	In order to work with Goalkeeper Registrar, you need the following: 

· Internet connection; 
· Internet browser: FireFox 10.0 (or higher) or Internet Explorer 9 (or higher); 
· ECAS* login and password. For more information, see ECAS Authentication on page 3. 
* ECAS = European Commission's Authentication Service, providing single sign on and secure password. This increases security and, at the same time, facilitates the user’s work since there is just one User ID to remember for several EEAS applications.


	Access and login
	To access the system, you need to: 

1. Open a web browser; 

2. Click on the following URL: 
https://goalkeeper.eeas.europa.eu/registrar 
3. If not already authenticated, you will be redirected to the ECAS authentication page. 
See below for more information.


ECAS Authentication  

	The ECAS authentication page 
	In order to use the Goalkeeper Registrar application, users need to go through ECAS for security, authentication and single sign on: 
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	For EEAS and EC Staff 
	After you open your internet browser and copy the application URL, the following two situations can occur: 
When ...

Then ...

You are already logged in

The Information System displays the home page.
You are not logged in yet

1. Make sure the correct domain is selected.
2. Type your ECAS login credentials. 
3. Click Login. 

 


	For external ECAS users 
	There can be two situations: 
When ...

Then ...

You are already registered to ECAS

1. Make sure the correct domain is selected. 
If you are not from a European institution, select "External".

2. Type your ECAS login credentials. 

If you are external, make sure you use the same e-mail address where you received the invitation. 
3. Click Login. 
You are not a registered user of ECAS

1. Click Not registered yet link: 
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Result: The registration form is displayed. 

2. Fill in the registration form using a valid e-mail address (the same address where you received the invitation to Registrar).

3. Click the Sign up button. 

4. A confirmation message will be sent to the e-mail address provided in the step above.

5. Follow the instructions in the message: finalize the registration and change the password.
 


In Case You Need Assistance

	
	For any type of help or questions, please send an email to: 

goalkeeper-support@eeas.europa.eu
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