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Public e-services

e-Services in Poland

Activities of state and local governments 

for the benefit of citizens

Meeting basic social needs

Not for profit, but for the common good

Online access – no need to visit the office



A historical outline of e-services development

Decentralised and 

non-standardised approach

No single service hub

Since 2000 since 2008 since 2019

Centralization and 

standardization attempts

ePUAP – central 

service hub

Other sites

mObywatel
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Iterative approach

Plan

Set goals and processes

Do

Implement processes

Check

Monitor, evaluate 

and measure results

Act

Engage in continuous 

process improvement actions

Deming cycle

(PDCA)



2,3 milion

Service Statistics

e-Services in Poland

In 2024, the ePUAP platform offered 584 

central services, which were used a total of 

over

times. In the same year, 3,418 local services

available on the platform were used nearly 

390,000 times.



Services 

in development:

Over

30 thousand
electronic 
services
from local government units 

150

provided via central offices, 

such as ministries

Centralised services

Local services
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Life map

DIGITAL 

IDENTITY
EDUCATION CAR RETIREMENT

VOTING RIGHTS BUSINESS & WORK

DEATH
MARTIAL STATUS

CHANGE

REAL PROPERTY PARENTING ILLNESS
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Examples of centralised services:

Declare mail-in voting

preference

Check driver 

qualifications
Submit an ID card application

Report your child's birth

Report unauthorized use 

of your personal data

(identity theft) - invalidate 

your ID card
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Services based on best 

practices – standards, unified 

GUI

The services being developed 

are consistent with 

the WCAG approach

The key to developing centralised

services is understanding

the everyday needs of citizens
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A tool that facilitates service 

development and standardisation.

E-Service 

Form Generator
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E-Service Forms Generator

Integration with public registries enables the automatic 

completion of citizens' details when filling out forms.

The forms are visually consistent with the mObywatel.gov.pl 

website and are designed for use on mobile devices.

Access the Forms Generator via your user account within the 

context of the relevant entity.

Published services will be listed in the service directory, which 

will be available on the mObywatel.gov.pl and Gov.pl websites.
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Key elements of public e-services development in Poland

Integration

AvailabilityStandardization

Centralization Security
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Combining information 

and service areas

Gov.pl
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All key services available

in the mObywatel app

e-Services in Poland




























	Slajd 1
	Slajd 2
	Slajd 3
	Slajd 4
	Slajd 5
	Slajd 6
	Slajd 7
	Slajd 8
	Slajd 9
	Slajd 10
	Slajd 11
	Slajd 12
	Slajd 13
	Slajd 14
	Slajd 15
	Slajd 16
	Slajd 17
	Slajd 18
	Slajd 19
	Slajd 20
	Slajd 21
	Slajd 22
	Slajd 23
	Slajd 24
	Slajd 25
	Slajd 26
	Slajd 27

