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Welcome Home

From the warmth of our people to the beauty of our landscapes, the richness of

our cultures and the unforgettable experiences that await you, we are delighted

to welcome you to Kenya. As you explore, work, reconnect or simply make new
memories here, we want you to do so with peace of mind. Should you become/ill or
need medical assistance during your stay, your Inbound Travel Health Insurance
Cover gives you access to quality healthcare and 24-hour support wherever your
journey takes you. Settle in, explore and enjoy all that Kenya has to offer. Karibu - we
are glad you are here.

A quick guide to accessing healthcare during your stay

Keep this number with you

+254 719 044 777

24 hours a day - 7 days a week - 365 days a year

Programme administered by:

Secure Tomorrow
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Need medical help

MEDICAL EMERGENCY

+254 719 044 777

24 hours a day - 7 days a week - 365 days a year

Get Help

For a Medical Emergency, ambulance, evacuation or hospital admission, call the 24-hour
assistance line. Tell the team where you are, what has happened and the condition of the
patient.

Find Care

For a hospital, clinic or doctor, call +254 719 044 777 or dial *202*15# from a Kenyan mobile line.
If you are staying at a hotel, the front desk can call on your behalf.

At The Facility

Present your passport and electronic policy confirmation. The facility will verify your cover
and request approval. Emergency stabilization will be provided immediately while approval is
processed.

Other ways we can help

@ Pre-authorization or treatment approval: +254 719 044 777

@ Cannot find your policy confirmation: +254 719 044 777
@ Questions, complaints or concerns: +254 719 044 777 or inbound.travel@minet.co.ke

@ Suspected fraud: +254 719 044 777

Mobile App: Inbound Travel Health Insurance App available through the Apple App
Store and Google Play Store.

|:'§'] Service note: The programme assistance service is administered by Minet Kenya through a
multilingual contact centre operating 24/7/365, including weekends and public holidays.
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Your cover at a glance

50,000

maximum benefit per person

USD 20,000 USD 25,000 USD 5,000

Medical expenses Emergency medical Repatriation of
transportation & evacuation mortal remains

O

USD 1,000 USD 300

Treatment for mental illness* Prescribed medicines*

* Sub-limit within the medical expenses benefit.

@ NO Excess @ NO Co-payment @ NO Deductible

Your limits are for you as an individual.

They are not shared with family members or your travelling party and are not reduced because your stay is
short.

This welcome pack is a practical summary. Your policy document remains the full and final statement of your
cover.
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What your cover includes

Hospital and In-patient care

Hospital treatment, nursing care, theatre charges, intensive care, high-dependency and
cardiac care.

Physician, surgeon, anesthetist and physiotherapist fees, plus specialist consultations.
Day-care surgery where a hospital bed is used without an overnight stay.

Tests and scans ordered before admission that lead to admission on the same day.
Drugs, dressings and medication prescribed for use in hospital.

Follow-up care after discharge relating to the condition for which you were admitted.
Treatment for moderate and critical pandemic/epidemic cases as per World Health
Organization severity classification.

@ Outpatient and other covered care

Sudden illness and accidental injury; consultation, diagnosis and treatment at general and
specialist clinics.

Laboratory tests and imaging available in Kenya.

Prescribed medicines within the medicines sub-limit.

Mental illness treatment within the allocated limit.

Emergency road or air ambulance transport to the nearest suitable hospital, subject to the
policy conditions.

Return of mortal remains to a port of entry in the home country, within the repatriation
limit.
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Important things to know about your cover

Not covered

Optical and dental benefits.

Treatment you travelled to Kenya to obtain where the need for treatment was foreseeable
before travel.

Vaccinations and medical check-ups.

Family planning,.

Supplements and weight-loss treatment.

Cosmetic or plastic surgery.

The cost of donating an organ or locating a replacement organ.

Pre-existing conditions

A pre-existing condition is an illness, injury or medical condition that you had, knew about, or
were receiving treatment for before travelling to Kenya.

Long-standing and pre-existing conditions are covered in an emergency only.

During a hospital stay

Non-medical extras such as telephone charges, newspapers and accommodation for family
members are not covered.

@| If your treatment exceeds your limit

You will be required to pay for costs above the applicable benefit limit.

This guide gives you a quick overview of your cover. Please refer to your policy document for
the full details, terms and conditions
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How to get medical care in Kenya

When you visit an approved hospital or clinic, you do not need to pay for treatment covered by your
insurance. The hospital or clinic will send the bill directly to your insurer, up to your cover limit.

Find

Find an accredited facility: call +254 719 044 777 or dial *202*15# from a Kenyan mobile line.

Arrive

Go to the accredited facility and present your passport and electronic policy confirmation at
reception.

@ Verify

The facility checks your cover on the programme portal and requests approval.

Treatment
Before leaving, check the bill and sign it; only bills signed by you are paid.

=h Settlement

-© The facility submits the bill for settlement. You pay nothing for covered treatment up to your
benefit limits.
@ Use accredited hospitals @ Non-accredited hospitals
For a hospital admission only use medical In an emergency, go to the nearest hospital
facilities in the accredited panel of service able to help you. If you are admitted to a
providers facility that is not on the accredited list, you

or someone with you must call +254 719 044
777 within 24 hours. If you pay for emergency
treatment yourself, reimbursement can only
be considered where the programme was
notified within that 24-hour period. Keep all
original bills, receipts and medical reports.
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Find a healthcare provider

You can access healthcare wherever your journey takes you.
You can access approved hospitals, clinics and pharmacies in all 47 counties across Kenya. These include

trusted private, government and mission health facilities that can provide quality medical care, including
emergency, ambulance and specialist treatment.

Call
+254 719 044 777.

Tell the assistance team where you are and what you need.

USSD

From a Kenyan mobile line, dial *202*15#, select "Find a Hospital", then choose
the service and county border point or nearest tourist attraction to see the list
of medical service providers.

Online

The full accredited provider list is published through the Ministry of Health
website, eCitizen portal and the programme administrator's website. You can
also reach us via WhatsApp using the number +254 719 044 777.

Mobile app

Use the programme mobile app to access the medical service provider list.
In case the hospital cannot treat you: The facility will refer you to an appropriate
provider and the referral will be arranged for you.
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Frequently asked questions

Where can I get medical treatment?

You can access approved hospitals, clinics and pharmacies across all 47 counties in Kenya.
Call +254 719 044 777 and the assistance team will help you find an appropriate healthcare facility
near you. If you are using a Kenyan mobile number, dial *202*15# and select 'Find a Hospital.’

Will I have to pay at the hospital?

At an approved hospital or clinic, you don't need to pay for covered treatment. The hospital or clinic
will send the bill to your insurer directly, up to your cover limit.

What should I take with me to the hospital?

Take your passport and electronic proof of insurance. The hospital will use these to confirm your
cover.

What if I can’t find my proof of insurance?

Call +254 719 044 777 and the assistance team will help verify your insurance.

What should I do in a medical emergency?

Call +254 719 044 777. The 24-hour assistance team will guide you and, where necessary, help
coordinate emergency medical care or transportation.

What if the nearest hospital isn’'t on the approved list?

In an emergency, get medical help first. If the emergency results in admission to a hospital that is
not on the approved network, contact the assistance team within 24 hours for guidance.

What if my treatment costs more than my cover?

Your insurance pays eligible medical costs up to the applicable benefit limit. If the cost is higher
than that limit, you will need to pay the additional amount.

Still have questions?
We're here to help, 24/7.

+254 710 044 777

@ inbound.travel@minet.co.ke

00060080
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Emergency assistance

+254 719 044 777

24 hours a day - 7 days a week - 365 days a year

In case of an emergency

Callimmediately and tell the medical team where you are, what has happened, and the patient's condition.
The medical team coordinates the appropriate response with road and air ambulance partners and stays
in contact with you and the receiving hospital.

First responders or the hospital treating you may call the same assistance number on your behalf,

Emergency transport

The policy covers eligible road or air ambulance transport from the scene of an accident or illness to hospital,
and transfer from a facility that cannot provide the required care to the nearest suitable hospital. The medical
team determines whether road or air transport is appropriate. Emergency transport must be approved by the
insurer, be for a life-threatening condition and lead to hospital admission.

If you are admitted

Emergency admission: notify the programme within 24 hours. Accredited hospitals will normally do this
for you.

If your hospital stay exceeds 24 hours, a care manager will check on you, confirm your identity, liaise with
your treating doctors and follow your progress until discharge.

In the unfortunate event that a traveller dies

A family member, travelling companion, hospital or representative can contact our 24-hour assistance team
on +254 719 044 777. Our team will provide support and coordinate the necessary arrangements with the
family, hospital and relevant authorities, including the return of the deceased to their home country, within
the policy's repatriation benefit limit.

Save these contact details

+254 719 044 777 @ *202*15# (Kenyan mobile line) @ inbound travel@minet.co ke

Keep your passport and electronic policy confirmation accessible.
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Save these contact details

+254719044 777 @ *202*15# (Kenyan mobile line) @ inbound.travel@minet.co.ke

Keep your passport and electronic policy confirmation accessible. Minet
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