
Insurance company Remarks

AGIS SAS - Société Internationale de Courtage d'Assurance 

et de Réassurance

33 Avenue Hugo 75116

Paris

France

T: +33 82 83 56 26

e: contact@mondialcare.eu

w: www.mondialcare.eu

Covid19 medical expenses covered

ASSIST-CARD Indonesia

INDONESIA ASSIST CARD, PT

Gedung Ranuza Lantai 2

Menteng

Jakarta 10350

T : +62 21 310 6029, +62 815 1972 5449

e: sales.indonesia@assistcard.com

w: www.assistcard.com/id

"AC 1M", "AC 250" and AC 60" plan qualify. Eligible 

for traveller below 70 years old. Traveller holds the 

"Add on Covid Extra" will be covered Covid19 

medical expenses.

Asuransi Allianz Utama Indonesia, PT Customer Lounge

World Trade Center 6, Ground Floor

Jl. Jenderal Sudirman Kav. 29-31 

Jakarta 12920

T: +62 1500136, +6221 29268888

F: +62 21 29269090

e: CS@allianz.co.id

w: www.allianz.co.id

"Superior and Deluxe" plan qualify.  Eligible for 

traveller below 85 years old.  Covid19 medical 

expenses covered.

Asuransi Bina Dana Arta Tbk, PT

Asuransi ABDA

Plaza Asia / Plaza ABDA, 27th Floor

Jl. Jend. Sudirman Kav. 59

Jakarta 12190

T.: +62 21 51401688

e: contactus@abda.co.id

Covid-19 medical expenses covered as an option 

Asuransi Dayin Mitra, PT Wisma Hayam Wuruk, 7th Floor

Jl. Hayam Wuruk No. 8

Jakarta 10120

T: +62 21 8086 8888

F: +62 21 345 4345

e: klaim@dayinmitra.com

w: www.asuransidayinmitra.com

"Travelmate Exclusive" plan qualifies. Covid19 

medical expenses covered

Asuransi Etiqa Internasional Indonesia, PT Indosurya Lifer Center, 2nd Floor

Jl. M.H. Thamrin No. 8-9

Jakarta 10230

T.: + 62 21 2926 1801

F.: +62 21 2926 1810

e: customer.service@etiqa.co.id

w: www.etiqa.co.id

"Worldwide Plan 1 and Worldwide Plan 2" qualify.  

Covid19 medical expenses covered.  Worldwide Plan 

1 qualifies for travellers from 81 to 85 years old.  

Covid19 medical expenses covered

Asuransi Jasa Indonesia, PT Menara MTH, 15th Floor #1502-1505

Jl. MT Haryono Kav. 61

Jakarta 12780

T:+62 21 83782490

e: jasindotravel@asuransijasindo.co.id

w: www.jasindotravel.co.id

All international plans qualify. Covid19 medical 

expenses covered

Asuransi Simas Insurtech, PT Gedung Menara Tekno, 5th Floor

Jl. K. H. Fachrudin No. 19

Jakarta 10250

T: +62 21 50507777

F: +62 21 40610009

e: legal@simasinsurtech.com; 

     info@simasinsurtech.com

w: www.asuransisimasnet.com

Simas Insurtech Travel Overseas:

Plans C, D and E compliant. Only plan D for travellers 

above 70 years old.  COVID19 medical expenses 

covered.

Asuransi Sinar Mas, PT Plaza Simas

Jl. KH Fachrudin No. 18

Jakarta 10250

T: +62 21 2918 9999, 23567888

F: +62 21 390 2159/60

e: marketing.hid@sinarmas.co.id; 

     info@sinarmas.co.id

w: www.sinarmas.co.id

Plan D and E compliant. COVID19 medical expenses 

covered as an option.

Asuransi Tokio Marine Indonesia, PT Sentral Senayan I, 3rd & 4th Floor, 

Jl. Asia Afrika No. 8

Jakarta 10270

T: +62 21 572 5772

F: +62 21 572 4007

e: travel@tokiomarine.co.id

w: tokiomarine.com

"Gold" and "Platinum" plans qualify. COVID19 

medical expenses covered 

Asuransi Tugu Pratama Indonesia Tbk, PT Wisma Tugu I

Jl. HR. Rasuna Said Kav. C 8-9

Jakarta 12920

T: +62 21 529 61777

F: +62 21 529 61555, 529 62555

e: CallTIA@tugu.com

w: www.tugu.com

"Internasional Standar and Internasional Eksekutif" 

plans qualify. Covid-19 medical expenses covered

Asuransi Wahana Tata, PT Jl. HR Rasuna Said Kav. C-4

Jakarta 12920

T: +62 21 520 3145/46

F: +62 21 520 5223

e: aswata@aswata.co.id

w: www.aswata.co.id

Aswata Travel A+ "Signature and Platinum" plans 

qualify. Travellers above 85 years old are excluded.  

Covid-19 medical expenses covered

BCAinsurance

Asuransi Umum BCA PT

Gedung Sahid Sudirman Center, Lt. 10 Unit F

Jl. Jendral Sudirman Kav 86

Jakarta 10220 

T: +62 21 27889588

F: +62 21 27889577

w: www.bcainsurance.co.id

"International Executive and International Platinum" 

plans qualify. Covid-19 medical expenses covered as 

an option and eligible for traveller below 65 years 

old.

CHUBB General Insurance Indonesia, PT CHUBB Square, 6th Floor

Jl. MH Thamrin No.10

Jakarta 10230

T: +62 21 2949 8500, 1500 257

F: +62 21 2949 8511

e: travel.id@chubb.com

w: www.chubbtravelinsurance.co.id

"Ultimate", "Supreme" and "Essential" plans qualify.  

Travellers above 70 up to 80 years old Ultimate and 

Supreme plans qualify. Travellers 14 days old up to 

17 years old and 80 up to 85 years old Ultimate plan 

qualifies.  Traveller above 85 years old don't qualify.  

Covid19 medical expenses covered. 

Great Eastern General Insurance Indonesia MidPlaza 2, 23rd Floor,

Jalan Jenderal Sudirman Kav. 10-11

Jakarta 10220

T: +62 21 5723737

F: +62 21 5710547, 5710548

e: wecare-id@greateasterngeneral.com

w: www.greateasterngeneral.com

The two plans  "Super and Standard" qualify. Plan 

for travellers above 70 years old don't qualify.  

COVID-19 medical expenses covered.

MAGI

Mandiri AXA General Insurance, PT

AXA Tower, 20th Floor

Jl. Prof.Dr.Satrio Kav.18, Kuningan City

Jakarta 12940

T: +62 21 1500 733

e: customer.general@axa-mandiri.co.id

w: www.axa-mandiri.co.id

"Paltinum and Gold" plans qualify. Covid-19 medical 

expenses covered.  Travellers from 75 to 85 years 

old are not eligible.

Sompo Insurance Indonesia, PT Mayapada Tower II 19th Floor

Jl. Jend. Sudirman Kav. 27 

Jakarta 12920

T: 14051 (24H)

WA: +628 1113 14051

F: +62 21 2500 891/2

e: customer@sompo.co.id

w:  www.sompo.co.id

The three plans "Elite, Deluxe and Classic" qualify.  

Covid19 medical expenses covered.

Travellers above 85 years are excluded

Zurich Asuransi Indonesia Tbk, PT Graha Zurich, 3rd Floor

Jl. Letjen MT Haryono Kav 42

Jakarta 12780

T: +62 1500 456

e: zii.info@zurich.com

w: www.zurich.co.id

"International Premiere and International Executive" 

plans plans qualify. Covid19 medical expenses are 

eligible for travellers below 69 years old. 

The following companies provide travel insurances that comply with the Schengen Visa Code requirements:

 Update 16/03/2022

The next update will be made in early 2023.  Companies that comply with Schengen requirements and wish to be listed should 

contact Delegation-Indonesia-LCC@eeas.europa.eu by 15/01/2023, closing date for the next 2023 update.

EU Local Schengen Coordination

Jakarta

Address
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